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Dear FGCU Parent,

It is my great pleasure to welcome you and your student to the 
FGCU family. I know that you may be feeling overwhelmed with 
the vast amount of information you now need to learn. It is my 
hope that you will be able to use this handbook and the Parent 
Ofýce to get the answer to any question you may have. 

Parents are a very important part in any student’s life. You also 
played a large role in helping your student pick FGCU. We want 
to make you feel that FGCU is the right decision. The faculty and 
staff of FGCU are here to ensure that your student is successful 
during their time here at the university. 

We also want to make sure that your experience as a parent is 
successful and happy. That is why the FGCU Parent Ofýce is here 
for you. If, in the next few years you need anything, please allow 
us to help. 

Sincerely,

Paula Machlin
Coordinator of Advising and Parent Relations
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FGCU Student Learning Outcomes
for Undergraduate Students

Florida Gulf Coast University is committed to the following learning goals and educa-
tional outcomes, believing they provide a foundation for lifelong learning and effective 
citizenship. The speciýc outcomes involving knowledge, understanding, analysis, evalu-
ation and collaboration provide the basis on which the university and the learner, sharing 
responsibility, can measure progress toward reaching these goals.

Goal 1: Aesthetic Sensibility. Know and understand the variety of aesthetic frameworks 
that have shaped, and continue to shape, human creative arts. Analyze and evaluate the 
aesthetic principles at work in literary and artistic composition, intellectual systems, and 
disciplinary and professional practices. Collaborate with others in projects involving 
aesthetic awareness, participation and/or analysis.

Goal 2: Culturally Diverse Perspective. Know and understand the diversity of the local 
and global communities, including cultural, social, political and economic differences. 
Analyze, evaluate, and assess the impact of differences in ethnicity, gender, socioeconom-
ic status, native language, sexual orientation and intellectual/disciplinary approaches. 

* Goal 3: Ecological Perspective. Know the issues related to economic, social and 
ecological sustainability. Analyze and evaluate ecological issues locally and globally. 
Participate in collaborative projects requiring awareness and/or analysis of ecological and 
environmental issues.

Goal 4: Effective Communication. Know the fundamental principles for effective and 
appropriate communication, including reading, writing, speaking, and listening skills. 
Organize thoughts and compose ideas for a variety of audiences, using a range of com-
munication tools and techniques. Participate in collaborative projects requiring effective 
communications among team members.

Goal 5: Ethical Communication. Know and understand the key ethical issues related to a 
variety of disciplines and professions. Analyze and evaluate key ethical issues in a variety 
of disciplinary and professional contexts. Participate in collaborative projects requiring 
ethical analysis and/or decision-making.

Goal 6: Information Literacy. Identify and locate multiple sources of information using a 
variety of methods. Analyze and evaluate information within a variety of disciplinary and 
professional contexts. Participate in collaborative analysis and/or application of informa-
tion resources.

Goal 7: Problem-solving Abilities. Understand the multidisciplinary and interdisciplinary 
nature of knowledge. Apply critical, analytical, creative, and systems thinking in order 
to recognize and solve problems. Work individually and collaboratively to recognize and 
solve problems.

Goal 8: Technological Literacy. Develop knowledge of morn technology. Process infor-

Sign Up For The Parents Mailing List

Stay Informed  

Get A Monthly Newsletter  

@

 

As a part of the FGCU Parent email list you will receive monthly 
newsletters letting you know what events are happening at FGCU. 
We will also send out any special announcements that you need 
to be aware of. This is a great way to stay informed about campus 
events and upcoming deadlines.

To sign up for our mailing list:
1. Send an email to : majordomo@eniac.fgcu.edu (Leave the subject blank)
2. In the body of the email type only ñsubscribe fgcuparentsò without quotation 
marks
3. Send the email
4. You should receive 1 conýrmation email and 1 welcome email

 You are now signed up for the FGCUParents email list!
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mation through the use of technology. Collaborate with others using technology tools.

* Goal 9: Community Awareness and Involvement. Know and understand the important 
and complex relationships between individuals and the communities in which they live 
and work. Analyze, evaluate, and assess human needs and practices within the context 
of community structures and traditions. Participate collaboratively in community service 
projects. 

** Goal 10: Personal Growth and Awareness. Identify personal values; acquire knowl-
edge of ways to enhance mental and physical wellness; become knowledgeable about 
goal-setting strategies, including the goal of life-long learning. Challenge and defend 
personal values; select wellness strategies; set personal goals and objectives, including 
the goal of life-long learning. In putting values into practice, accept personal responsi-
bility for consequences of actions; practice and reýne wellness strategies; reýne goals, 
including the goal of life-long learning, based on additional knowledge, experience, and 
interaction with others.

* Goal 3: Ecological Perspective, and Goal 9: Community Awareness and Involvement 
have been targeted to be utilized in Florida Gulf Coast University’s Quality Enhancement 
Plan (QEP) which addresses student learning and institutional effectiveness. Students 
and parents may learn more about the FGCU QEP and how it relates to their educational 
experience by visiting the FGCU homepage at 
www.fgcu.edu

** Goal 10: Personal Growth and Awareness is an outcome of the FGCU General Educa-
tion Program.

Quality Enhancement Plan (QEP)

“Develop in students an ecological perspective and foster community involvement 
through experiential learning, scholarly dialogue, and interdisciplinary engagement.”

The Quality Enhancement Plan (QEP) at Florida Gulf Coast University (FGCU) address-
es student learning and institutional effectiveness.  The founding mission statement for 
FGCU noted that ñstudy of the environmentò would be a central focus and that ñstudent 
volunteer serviceò would complement the teaching and service missions of the university.  
These two conceptsðecological perspective and civic engagementðhave become inte-
gral parts of the universityôs identity and were reafýrmed when a new mission statement 
was adopted in December 2002.  

The ultimate goal of FGCU’s Quality Enhancement Plan is to improve student learning 
in two of the universityôs Undergraduate Student Learning Outcomes, speciýcally #3 ñAn 
Ecological Perspectiveò and #9 ñCommunity Awareness and Involvementò by employing 
teaching and learning strategies that emphasize experiential learning, scholarly dialogue, 
and interdisciplinary engagement.  The QEP provides an opportunity to systematically 
evaluate student learning in these areas and develop strategies to reýne curriculum and 
enhance student learning as part of an on-going plan of continuous improvement.  

The topic of improving student learning of both the ecological perspective and com-
munity awareness and involvement was selected following review of the universityôs 
mission statement, analysis of accreditation criteria, focus group interviews with faculty 
and administrators, and consultation with the academic community.  This topic was se-
lected because it has broad university support; reþects the interests of the entire academic 
community and beyond; is consistent with the universityôs Guiding Principles, which are 
deeply embedded in the institutionôs culture; is congruent with the universityôs mission 
and strategic plan; provides opportunities to incorporate evidence-based practice into 
successful student learning activities and educational processes that are already in place; 
and provides a framework for addressing goals and outcomes in multiple settings.  In ad-
dition, this topic is forward-looking in that it will focus attention on how a new institution 
with a unique mission can maintain and improve quality as it grows and matures.  

Campus-wide support and input have been and will continue to be important factors in 
the development and implementation of the QEP. The QEP Committee reviewed evi-
dence-based literature in environmental education, service learning, experiential learning, 
and innovative pedagogy. The QEP outlines a ýve-year plan that involves ýve overlap-
ping phases focusing on curricular development, faculty and student research, faculty 
development, assessment, and evaluation activities. Implementation of the QEP will build 
on current university planning and evaluation strategies and existing benchmark data to 
further develop assessment instruments and processes to systematically evaluate student 
learning. Knowledge gained as a result of this systematic evaluation will be used to 
inform curricular and administrative decisions and practices. More information regarding 
FGCUôs QEP may be found by visiting www.fgcu.edu.
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 Assessment at FGCU
One crucial function of any institution of higher education is the assessment of student 
learning. This happens at many levels; instructors assess studentsô work in class to moni-
tor progress in achieving course-speciýc learning objectives and assign grades; programs 
assess student learning to ensure that program graduates have attained acceptable levels 
of knowledge and skill necessary to succeed in their chosen ýeld of study; and institu-
tions assess academic programs to see that they are serving the institutional mission and 
that graduates of the program are providing some beneýt for the community.

The most noticeable (and usually the most frequent) form of assessment of student learn-
ing may be program speciýc assessment; students are very familiar with instructor assess-
ment of course learning goals and assigning of grades based on those assessments. The 
least noticed form of assessment is likely institutional assessment, which often occurs 
unobtrusively and is based on measures that do not require additional effort on the part of 
the student. Program assessment often involves both obtrusive and unobtrusive measures; 
when program level assessment measures are in addition to course level assignments, stu-
dents are likely to be very aware of them. Obtrusive program level assessments are often 
standardized tests and may measure student achievement of general competencies (such 
as verbal, quantitative, and critical thinking skills), discipline-speciýc competencies (such 
as state licensing examinations for some professions) or other competencies of interest.

Program assessment may be required and monitored by bodies external to the university. 
At Florida Gulf Coast University, program level assessment is conducted by the Ofýce 
of Curriculum and Instruction and by degree programs in accordance with mandates 
from the Florida Board of Governors, from our regional accrediting agency the Southern 
Association of Colleges and Schools (SACS), and from some discipline-speciýc regional 
accrediting agencies. The QEP (discussed above) is one of the requirements of SACS and 
relies heavily on the assessment of student learning in the areas of ecological perspective 
and community awareness and involvement. Because program level assessment is used to 
communicate the quality of an institutionôs educational programs to these external bodies, 
it is vital to the health of the university.

ACADEMIC CALENDAR
Fall 2006

Web Registration begins for the following Degree Students: FGCU Honor 
Program Students, Graduate, Post-Baccalaureate, UG Seniors, Student Athletes, 
Teacher Certiýcation .............................................................................  Monday, March 27
Web Registration begins for the following Degree Students: Juniors...................................		
................................................................................................................ Monday, March 27
Web Registration begins for the following Degree Students: Sophomores...........................
.................................................................................................................... Monday, April 3
Web Registration begins for the following Degree Students: Freshman, 
High School Dual Enrolled........................................................................Thursday, April 6
In-Person Registration for Degree Students Begins................................. Monday, April 10
Non-Degree Registration Begins................................................................Monday, July 24
Last Day to Mail Payment........................................................................ Friday, August 11
Classes Begin......................................................................................... Monday, August 21
Late Registration Begins (late fee assessment begins).......................... Monday, August 21
Late Registration, Drop/Add and Change to Audit Ends.......................... Friday, August 25
Payment Deadline (late fee assessed after this date)................................ Friday, August 25
Last Day to Drop/Withdraw via Gulþine (100% Refund)........................ Friday, August 25
Last Day Request Reclassiýcation of Residency...................................... Friday, August 25
Saturday Classes Begin......................................................................... Saturday, August 26
Labor Day Observed (no classes)...................................................... Monday, September 4
Last Day to Completely Withdraw for 25% Refund.......................Thursday, September 14
Last Day to Apply for Graduation...................................................... Friday, September 15
Fall Break (no classes)......................................... Monday, October 9-Tuesday, October 10
(Friday Classes Meet)...........................................................................Tuesday, October 10
Last Day to Withdraw/Drop without Academic Penalty..........................Friday, October 27
Last Day to Submit Service Learning Hours....................................Monday, November 13
Veteran’s Day Observed (no classes)...................................................Friday, November 10
University Days (no classes)........................................................Wednesday, November 22
Thanksgiving Observed (no classes).....Thursday, November 23 - Saturday, November 25
Last Day of Classes............................................................................. Monday, December 4
Finals Begin........................................................................................ Tuesday, December 5
Finals End/ Last Day of Semester.......................................................... Friday, December 8
Last Day to Apply for Grade Forgiveness............................................. Friday, December 8 
Commencement................................................................................. Saturday, December 9
Grades Due from Faculty by Noon................................................... Monday, December 11

Spring 2007

Web Registration for Degree Students Begins......................................Monday, October 23
In-Person Registration for Degree Students Begins.........................Monday, November 13
Last Day to Mail Payment...................................................................... Tuesday, January 2
Classes Begin.......................................................................................... Monday, January 8
Late Registration Begins (late fee assessment begins)........................... Monday, January 8
Late Registration, Drop/Add and Change to Audit Ends.........................Friday, January 12
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Payment Deadline (late fee assessed after this date)...............................Friday, January 12
Last Day to Drop/Withdraw via Gulþine (100% Refund).......................Friday, January 12
Last Day Request Reclassiýcation of Residency.....................................Friday, January 12
Saturday Classes Begin........................................................................ Saturday, January 13
MLK Holiday Observed (no classes).................................................... Monday, January 15
Last Day to Completely Withdraw for 25% Refund................................ Friday, February 2
Last Day to Apply for Graduation........................................................... Friday, February 2
Spring Break (no classes)....................................... Monday, March 5 - Saturday, March 10
Last Day to Withdraw/Drop without Academic Penalty............................ Friday, March 23
Last Day to Submit Service Learning Hours.............................................. Monday, April 2
Last Day of Classes................................................................................... Monday, April 23
Finals Begin.............................................................................................. Tuesday, April 24
Finals End/ Last Day of Semester................................................................ Friday, April 27
Last Day to Apply for Grade Forgiveness................................................... Friday, April 27
Commencement....................................................................................... Saturday, April 28
Grades Due from Faculty by Noon........................................................... Monday, April 30

Summer 2007

Session A May 9 – June 16, 2007

Web Registration for Degree Students Begins........................................ Monday, March 26
In-Person Registration for Degree Students Begins................................... Monday, April 9
Last Day to Mail Payments.......................................................................... Tuesday, May 1
Classes Begin............................................................................................... Monday, May 7
Late Registration Begins (late fee assessment begins)................................ Monday, May 7
Late Registration, Drop/Add and Change to Audit Ends.............................. Friday, May 11
Fee Payment Deadline (late fee assessed after this date).............................. Friday, May 11
Last Day to Drop/Withdraw via Gulþine (100% Refund)............................ Friday, May 11
Last Day Request Reclassiýcation of Residency.......................................... Friday, May 11
Last Day to Apply for Summer Graduation.................................................. Friday, May 25
Memorial Day Observed (no classes).........................Saturday, May 26 - Monday, May 28
Last Day to Completely Withdraw for 25% Refund........................................Not Available
Last Day to Withdraw/Drop without Academic Penalty................................. Friday, June 1
Last Day to Submit Service Learning Hours................................................ Friday, June 29
Last Day of Classes/Finals............................................................................ Friday, June 15
Independence Day Observed (no classes)................................................Wednesday, July 4
Last Day to Apply for Grade Forgiveness.....................................................Friday, July 27
Graduation/Degree Date................................................................................Friday, July 27
Grades Due from Faculty by Noon.............................................................Monday, July 30

Session B June 19 – July 28, 2007

Web Registration for Degree Students Begins........................................ Monday, March 26
In-Person Registration for Degree Students Begins................................... Monday, April 9
Last Day to Mail Payments...................................................................... Thursday, June 12
Classes Begin............................................................................................. Monday, June 18

Late Registration Begins (late fee assessment begins).............................. Monday, June 18
Late Registration, Drop/Add and Change to Audit Ends.............................. Friday, June 22
Fee Payment Deadline (late fee assessed after this date).............................. Friday, June 22
Last Day to Drop/Withdraw via Gulþine (100% Refund)............................ Friday, June 22
Last Day Request Reclassiýcation of Residency.......................................... Friday, June 22
Last Day to Apply for Summer Graduation.................................................. Friday, May 25
Memorial Day Observed (no classes)....................................................... Saturday, May 27
Last Day to Completely Withdraw for 25% Refund........................................Not Available
Last Day to Withdraw/Drop without Academic Penalty................................Friday, July 14
Independence Day Observed (no classes)................................................Wednesday, July 4
Last Day to Submit Service Learning Hours................................................ Friday, June 29
Last Day of Classes/Finals.............................................................................Friday, July 27
Last Day to Apply for Grade Forgiveness.....................................................Friday, July 27
Graduation/Degree Date................................................................................Friday, July 27
Grades Due from Faculty by Noon.............................................................Monday, July 30

Session C May 8 – July 14, 2007

Web Registration for Degree Students Begins........................................ Monday, March 26
In-Person Registration for Degree Students Begins................................... Monday, April 9
Last Day to Mail Payments.......................................................................... Tuesday, May 1
Classes Begin............................................................................................... Monday, May 7
Late Registration Begins (late fee assessment begins)................................ Monday, May 7
Late Registration, Drop/Add and Change to Audit Ends.............................. Friday, May 11
Fee Payment Deadline (late fee assessed after this date).............................. Friday, May 11
Last Day to Drop/Withdraw via Gulþine (100% Refund)............................ Friday, May 11
Last Day Request Reclassiýcation of Residency.......................................... Friday, May 11
Last Day to Apply for Summer Graduation.................................................. Friday, May 25
Memorial Day Observed (no classes).........................Saturday, May 26 - Monday, May 28
Last Day to Completely Withdraw for 25% Refund....................................... Friday, June 1
Last Day to Withdraw/Drop without Academic Penalty............................... Friday, June 15
Independence Day Observed (no classes)................................................Wednesday, July 4
Last Day to Submit Service Learning Hours................................................ Friday, June 29
Last Day of Classes/Finals.............................................................................Friday, July 13
Last Day to Apply for Grade Forgiveness.....................................................Friday, July 27
Graduation/Degree Date................................................................................Friday, July 27
Grades Due from Faculty by Noon.............................................................Monday, July 30

An updated and complete calender can be found at:
http://enrollment.fgcu.edu/registration/AcademicCalendar.htm
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Important Steps
Please encourage your student to use the following steps as a guide to the most 
important steps from initially applying to FGCU to the start of classes here at the 
University.

Step 1 Gather information and take a tour of the campus.
Step 2 Apply for admission to the university.
Step 3 Ask yourself the $12,000 question.
Step 4 Apply Early for Financial Aid.
Step 5 Register for Orientation.
Step 6 Apply for University Housing.
Step 7 Understand the FERPA laws.
Step 8 Understand how to pay for classes.
Step 9 Get ýnal transcripts to the admissions ofýce.

________________________________________________________________
Step 1
Gather information and take a tour of the campus.

http://www.fgcu.edu/info/campustour.asp

Step 2
Apply for admission to the university.

This includes:
- Sending in your application or ýlling out our online application.
- Paying the $30 application fee.
- Sending in your high school transcripts
- Sending in your standardized test scores, ACT or SAT.
- Sending in any Dual-Enrollment transcripts from the college you completed 
the classes at (this only applies to students who participated in a Dual-Enroll-
ment or Early Admission program while in High School).
- Sending in any transcripts from colleges you have completed, or will complete 
course work at.

Only after the university has received all of the documents it requires will your 
application be processed for admission.

Please visit the admissions website for more information - http://enrollment.
fgcu.edu/admissions/

You may apply to the school one of three ways - http://enrollment.fgcu.edu/ad-
missions/applyonline.htm

Step 3
Ask yourself the $12,000 question.

Am I a Florida resident for tuition purposes? $12,000 is the difference between 
paying In-State and Out-of-State tuition. This can be a confusing question to 
answer because you may be considered a resident by the state of Florida, but you 
may not qualify for In-State tuition.

http://enrollment.fgcu.edu/admissions/residency.htm

Step 4
Apply Early for Financial Aid.

One of the biggest worries for many parents is how they are going to pay for 
their studentôs education. Many students qualify for Financial Aid but never ap-
ply for it. Please apply as early as possible to ensure consideration for as much 
aid as possible.

- You will need to ýll out the Free Application for Federal Student Aid (FAFSA) 
available after January 1, 2006 - http://www.fafsa.ed.gov/

- To be considered for FGCU scholarships, you will need to complete a separate 
application in the year in which you plan to start your studies. The online schol-
arship application is available between November 15, 2005 - March 15, 2006 
https://itech.fgcu.edu/es-secured/ýnancialaid/scholarships.asp

Visit the Financial Aid Website for more information.
http://enrollment.fgcu.edu/ýnancialaid/

Step 5
Register for Orientation.

Orientation is a very important step in the admissions process. At orientation stu-
dents will be acclimated to the university for the ýrst time. They will learn about 
the academic requirements of the university and pick out their classes for their 
ýrst semester. This is their chance to make connections with other students that 
are starting at the university with them.

Parents we havenôt left you out. We have a great parent program to inform you 
about the many resources the university has to offer your student. We also in-
form you about what you can do to help your student, and answer any questions 
you may have.
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Only after your student has been admitted to the university can they sign up for 
orientation.

To sign up for orientation please visit the orientation website.
http://enrollment.fgcu.edu/Orientation/

Housing for the overnight stay will be provided for students. Accommodations 
can be made for parents off campus. Please see the following web site for more 
information.
http://enrollment.fgcu.edu/Orientation/FreshmenTravelLodging.asp

Step 6
Apply for University Housing.

Living on campus truly adds to the college experience by putting your student 
at the heart of the University community. On-campus living is enhanced by our 
Residence Life programs designed to help your student meet interesting people, 
form lasting friendships, become involved in campus activities, and make the 
most of their college experience.

Because FGCU students are not required to live on campus, the application pro-
cess for on-campus accommodations is separate from the admissions process. 

Prospective students are invited to apply for on-campus housing at the same 
time they apply for admission; however, a speciýc room assignment will not be 
made until admission to the University is complete. We do encourage you to ap-
ply for on-campus housing early!

The Ofýce of Housing & Residence Life application and contract may be found 
at http://studentservices.fgcu.edu/Housing/housingforms.htm We encourage 
your student to carefully review the contract prior to signing and submitting the 
document. 

Please complete all information requested and submit with $150 deposit to

Ofýce of Housing & Residence Life
12101 FGCU Lake Parkway East
Fort Myers, FL 33965

Roommate requests can be made on the application; only mutual requests will 
be honored so prospective roommates must list each other on their respective 
applications.

Please visit the Ofýce of Housing & Residence Life web site for information on 
our contemporary apartment-style residence halls, amenities, costs, application 
deadlines and cancellation policies.
http://studentservices.fgcu.edu/Housing/

Step 7
Understand the FERPA laws.

The Ofýce of the Registrar is responsible for ensuring the conýdentiality of all 
student records. The Family Educational Rights and Privacy Act (FERPA) of 
1974 guarantees students the right to protect information that is not classiýed 
as directory information by the federal law and University policy. For more 
information concerning FERPA and student records or parent rights, refer to the 
FERPA section:

http://enrollment.fgcu.edu/registration/ferpa.html

Step 8
Understand how to pay for classes.

After your student signs up for classes each semester, the tuition and fees are 
applied to their account. Your student can view their account balance in their 
Gulþine account. You should talk with your student about how they are going to 
let you know what the account balance is.

Classes must be paid for by the end of the ýrst week of classes.

Important: The university does not send out a paper bill. Your student must 
obtain their account balance in their Gulþine account, or by visiting the Cashiers 
Ofýce.

Gulþine ï http://gulþine.fgcu.edu
Academic Calendar - http://enrollment.fgcu.edu/registration/AcademicCalendar.
htm

Step 9
Get ýnal transcripts to the admissions ofýce.

After your student has been through orientation they should be ready to start 
classes. Your student was most likely admitted to the university on their pre-
liminary high school transcripts. These transcripts were most likely sent to the 
university before your student graduated high school. This would mean that the 
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transcript would not have their ýnal grades or their graduation date on it.

The admission ofýce needs a ýnal transcript from the high school after your 
student graduates. Without this transcript your student will not be able to sign 
up for classes in the spring.

Also your students standardized test scores, ACT or SAT, must be turned into the 
admission ofýce. Many times if your student had their test scores send to their 
high school when they took them, the high school will put the scores on their 
high school transcript.

This is also true of any college course work your student may have done in high 
school. The admissions ofýce needs a ýnal transcript form any college your 
student may have attended.

All of these transcripts must be ofýcial transcripts. This means that the transcript 
has not been opened; it must be turned in sealed.

For more information or to check to see of your students ofýcial transcripts have 
been received please contact the admissions ofýce.
http://enrollment.fgcu.edu/admissions/
http://enrollment.fgcu.edu/admissions/AdmissionOfýcers.htm 

What If?
In this section you will ýnd the answers to common questions about different 
ofýces here at FGCU. Please use this as a guide and contact the speciýc ofýce if 
you have further questions.

Academic Achievement
Adaptive Services
Campus Safety
Career Development Services
Counseling and Psychological Services

Academic Achievement
Website: http://studentservices.fgcu.edu/learning/

Q: My student is having a hard time concentrating in class what should they do?

A: Your student should confer with their instructor ýrst. Then, if the prob-
lem continues, encourage your student to contact the Center for Academic 
Acheivement right away. They have many programs geared towards helping 
student improve their study skills.

Q. My student usually receives very good grades in every course. However in 
one subject they are having difýculty for the ýrst time. What should my student 
do?

A: It is not unusual for even the best students to feel overwhelmed in academics. 
Encourage your student to visit The Center of Academic Achievement immedi-
ately.

Q. My student is having a difýcult time in math (or another subject). What 
should I do?

A: The Center of Academic Achievement has tutors, supplemental instructors, 
and study sessions that are geared for speciýc subject areas. These services are 
þexible and free of charge to any FGCU student.

Q. What if no assistance is available for a subject my student is taking?

A: Have your student ýll out a ñRequest for Learning Assistance Formò and the 
Center for Academic Achievement will try their best to provide supplemental 
instruction in the area speciýed.
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Please Note: It is usually best for the student to confer with their instructor ýrst 
either after class or via e-mail. Then, if the student is still having difýculties in 
any subject they should not hesitate to contact or visit the Center of Academic 
Achievement. They have experts standing by ready to help a student in any way 
possible.

Adaptive Services
Website: http://studentservices.fgcu.edu/Adaptive/

Q: If I have a student with a disability, where can they go to receive services and 
accommodations?

A: Any student who has been diagnosed with a disability can register with the 
Ofýce of Adaptive Services (OAS) and can receive accommodations and ser-
vices. Adaptive Services is located in Howard Hall 137.

Q: How recent does disability documentation have to be?

A: Disability documentation must be less than 3 years old. Learning disability 
documentation must be a psychological report with at least an IQ test and an 
achievement test. Physical disability documentation must be provided by a phy-
sician/specialist. Psychological disability documentation must be provided by a 
licensed psychologist/psychiatrist. (All documentation and subsequent accom-
modations are evaluated and determined by OAS)

Q: If I have a transfer student with a disability, what documentation do they need 
to provide in order to receive services?

A: Transfer students who received services from a previous institution will need 
to have that institution send the documentation that they have on ýle, as well as 
a letter stating the dates enrolled and services supplied. Transfer students who 
have not previously received services must adhere to the documentation guide-
lines previously described. (All documentation and subsequent accommodations 
are evaluated and determined by OAS)

Q: What types of accommodations and services are provided by Adaptive Ser-
vices?

A: All accommodations and services are need-based according to an individual’s 
documentation and speciýc needs. Some of the accommodations and services 
include testing modiýcations, tutors, note taking assistance, books on tape, study 
skills instruction and interpreting.

Q: Is there a cost to receive services from Adaptive Services?

A: No. Anyone who is enrolled as a student at FGCU and who is properly docu-
mented with a disability will receive reasonable accommodations and services at 
no cost.

Campus Safety
Website: http://admin.fgcu.edu/police/homepage.htm

Q: What safety measures does the university have in place to ensure the safety 
of my student?

A: FGCU is a very safety conscious institution and the Police Department has 
several programs to help ensure the safety of its students, faculty, staff, and visi-
tors.

- As anyone who has visited campus has noted, the ñblue polesò placed strategi-
cally all over campus. A button on the blue pole activates the 9-1-1 line at the 
police department which tells the Communication Center where the pole is in 
case the person is unable to talk.

- There is a shuttle service that runs continuously from Student Housing to the 
main campus from 6:00 am until 11:00 pm and if, a student should need an 
escort after these hours the police department will provide the escort.

- The police department presents several crime prevention programs during the 
year. Computer safety, identity fraud, sexual violence prevention, and alcohol / 
drug awareness programs are the most common.

- The police department also offers Rape Aggression Defense classes approxi-
mately 9 times a year for women only. All students, staff, faculty and general 
public are welcome.

- The police department also operates Operation I.D. wherein any high-priced 
items such as stereos, laptops, or computers may be brought in and an ofýcer 
will engrave the item with an identiýer.

- In cooperation with the Student Housing staff, the police department monitors 
the panic and ýre alarms that are installed in each of the residences on campus.

Q: Where can I ýnd the crime statistics for FGCU?
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A: FGCU complies with the federal Clery Act which dictates that any institu-
tion that receives federal funds must publish the crime statistics so that potential 
students and their families are able to ýnd them. FGCUôs crime statistics can be 
found on the University Police and Safety webpage at http://admin.fgcu.edu/po-
lice/homepage.htm.

Q: Is the police department operational 24 hours a day?

A: Yes, we are a fully functioning police department that provides services to 
the campus 24 hours a day 365 days a year. Our department now consists of 14 
sworn ofýcers and 5 Police Service Aides.

Q: Where do the students go in the event of a hurricane?

A: Alico Arena, which is adjacent to Student Housing, also serves as an emer-
gency shelter. Any student who is not able to leave the area is sheltered here on 
campus at the Arena. The Alico Arena is staffed by members of the Red Cross 
and the University Police Department.

Career Development Services
Website: http://studentservices.fgcu.edu/careers/jobs.htm

Q: What is the difference between a Work Study position and a Non-Work study 
position for On-Campus jobs?

A: There are a good number of positions available on campus for undergradu-
ate students and they are classiýed in one of two categories, Work Study and 
Non-Work Study. Work Study is a program that comes through the ýnancial aid 
to help students with limited ýnancial backing to work while attending college. 
The way that work-study works is that it provides assistance to the University 
departments with a limited budget, allowing those departments to hire students. 
To receive this grant, a student must ýrst apply for Work Study through the 
ýnancial aid. If the student is approved, he or she can then apply for a Work 
Study position. From the studentôs perspective, there is no difference between a 
work-study position and a non work-study position. The pay method will be the 
same for both. The student will still be paid by the hour and will get a paycheck 
every other week. 

Q: My child wants to get a job on campus, what are the steps that need to be 
followed?

A: If a student is interested in getting a position on campus, there are a couple 
ways of ýnding them. The ýrst option is to come to the Career Center in room 

201 of McTarnaghan Hall. The Career Center has all on Campus jobs listed and 
also has applications available to apply for these positions. Here, your child will 
be assisted with applying for an on campus job and can also receive help with 
other aspects of the job search that will help them later on. The second option is 
to visit the Career Center Website at http://studentservices.fgcu.edu/careers/jobs.
htm and look under On-Campus Employment. The contact information for each 
position will be listed so the student can contact each department directly.

Q: What can my child do to better prepare them to ýnd a job once they graduate?

A: The job search process can be a difýcult one, and sometimes the college 
student might need help in other aspects of choosing a career. The Career Ser-
vices can help in all phases of the job search process. If your child has selected 
a major and is not quite sure what kind of jobs are out there with regards to their 
degree, then they can visit the Career Center for advice and examples of jobs 
available for certain majors. The Career Center can also set up Informational 
Interviews, which gives the student an opportunity to meet up with someone 
who works in their ýeld of interest. This allows your child to see up close what 
it is like to work in a certain career. If the student is looking for an Internship, 
the Career Center has internships listed for all the majors offered at Florida Gulf 
Coast University. An Internship is a great way for a student to get their foot in 
the door in the career that they want. Other services that are provided through 
the Career Center include preparing resumes and cover letters, and conducting 
mock interviews. All of which allow the student to be better prepared to begin 
the job search process.

Counseling and Psychological Services
Website: http://studentservices.fgcu.edu/Counseling/

Q: What if my student becomes depressed and is not able to function normally?

A: Encourage your student to contact CAPS (Counseling and Psychological 
Services) and set-up an appointment to evaluate what they are experiencing 
and what can be done. They can call the CAPS ofýce (590-7950) or go to the 
website to make contact.

Q: What if my student becomes overwhelmed and ñstressedò to a point that they 
cannot cope with things at school?

A: Ask them about the source of their stress. If this is related to their living 
situation they may want to contact the RA (Resident Assistant) or RD (Resident 
Director). If it is health related they may want to contact Student Health Servic-
es. If it is academic they may want to talk to their instructor or visit the Center 
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for Academic Achievement . If it is a personal situation they may want to contact 
the CAPS ofýce

Q: What if my student has a personal concern or problem, like with a relation-
ship that they would like to discuss privately and conýdentially with someone?

A: The professional staff of CAPS offers free and conýdential counseling and 
consultation services to all students. Suggest they contact the CAPS ofýce via 
the CAPS website, or by phone 590-7950.

Q: What if my student is experiencing homesickness or difýculty ñýtting inò?

A: Encourage your student to get involved or look for a job on campus. Suggest 
they contact the Student Activities ofýce, talk to their RA, talk to their advisor, 

or contact the CAPS ofýce if they are having difýculties emotionally. 

Ofýce of Financial Aid and 
Scholarships

McTarnaghan Hall - Room 114
Telephone:	 (239) 590-7920
Fax:	 (239) 590-7923
E-mail:	 ýnancialaid@fgcu.edu
Web site:	 http://enrollment.fgcu.edu/FinancialAid/
Federal School Code:	 032553

When a student decides to enroll at a college or university, the student’s parents 
are very often key decision makers in the process of determining where the 
student will attend and how the student will ýnance their education. At Florida 
Gulf Coast University, we recognize the fact that parents often need the same 
type of information that is provided to students. This is to ensure that appropriate 
ýnancing is in place, enabling the student to meet their tuition and fee 
obligations to the university as well as providing sufýcient funds to pay for other 
educationally related expenses. Federal privacy laws prohibit the university from 
disclosing certain information in the student’s record to anyone but the student. 
However, the information provided here will answer many of the questions that 
are commonly asked about the ýnancial aid process.

How does the student apply for ýnancial aid at FGCU?
All students are urged to ýle the Free Application for Federal Student Aid 
(FAFSA). The FAFSA is the primary tool that is used to determine the student’s 
ýnancial need and to determine what kinds of ýnancial aid the student may 
receive. Complete the FAFSA on-line at www.fafsa.ed.gov. The FAFSA can be 
ýled starting January 1 for the coming academic year. For example, to apply for 
aid for the 2006-07 academic year (Fall 2006/Spring 2007), the 2006-07 FAFSA 
can be ýled starting January 1, 2006. The student should make sure to include 
FGCU on the FAFSA among the names of the colleges that should receive the 
FAFSA information. Students and their parents should each obtain a PIN from 
the U. S. Dept. of Education at www.pin.ed.gov. The Dept. of Education issued 
PIN serves as an electronic signature when ýling the FAFSA. It should be saved 
in a secure place and used each year when the FAFSA is completed. There is no 
need to get a new PIN each year.

The student should complete the on-line FGCU Scholarship Application in order 
to be considered for scholarship funds from the FGCU Foundation. The FGCU 
Scholarship application can be ýled from November 15 through March 15 for 
the following academic year. For example, to apply for an FGCU Foundation 
Scholarship for the 2006-07 academic year, the on-line scholarship application 
should be ýled between November 15, 2005 and March 15, 2006 The scholarship 
application can be found on the FGCU web site during the ýling period.
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How often should the student apply for ýnancial aid?
The student should complete the FAFSA and the FGCU Scholarship application 
each year. Apply as early as possible, since some ýnancial aid funds are limited 
and are awarded on a ýrst-ýled basis.

What is the cost of attendance at Florida Gulf Coast University?
The cost of attendance, which is also referred to as the student expense budget, 
is not what the student has to pay FGCU to attend the university. Rather, it 
represents the total expenses that are considered when calculating eligibility 
for ýnancial aid. Tuition and fee charges, which must be paid to the university, 
are included in these expenses. The cost of attendance at FGCU depends on 
the studentôs state residency status, whether or not the student will live with 
their parents while attending the university, and the studentôs enrollment 
status. The student expense budgets that are displayed here represent full-time 
undergraduate study for the 2006-07 academic year (Fall and Spring semesters) 
at FGCU. Tuition and fee charges are estimates of average full-time tuition 
charges.

2006-07 Cost of Attendance at Florida Gulf Coast University

Florida Resident Out-of-state Resident
Live with parents

Live away 
from parents

Live with 
parents

Live away from 
parents

Tuition & Fees $3,550 $3,550 $16,260 $16,260
Books & Supplies $950 $950 $950 $950
Housing & Food $3,500 $7,460 $3,500 $7,460
Transportation $1,440 $1,440 $1,440 $1,440

Personal Expenses $1,400 $1,400 $1,400 $1,400
Total $10,840 $15,080 $23,550 $27,790

How are students notiýed if they have been awarded any ýnancial aid at 
FGCU?
If a student is awarded ýnancial aid at FGCU, the Ofýce of Financial Aid will 
send an electronic award notice to the student. Award letters are NOT sent in 
the mail by the U. S. Postal Service. The electronic award notice can be seen 
on Gulþine, FGCUôs web-based university information system. Each student 
is issued a Gulþine user ID and a PIN by the university. Log on to Gulþine at 
http://gulþine.fgcu.edu.

B Select Student and Financial Aid.
B Select Financial Aid.
B Select Your Electronic Award.
B Enter your Student ID Number.

The award notice is interactive. It will indicate whether or not the student has 
to take any action in order to accept their awards. If the student is awarded a 
Federal Stafford Loan or a Federal Work-Study award, they must indicate on the 

award notice whether or not they want to accept the award, and whether or not 
they want the entire amount of the award, or just a part of it. The student will 
then electronically return the award notice to the Ofýce of Financial Aid, so that 
the university will know what their decision is regarding their awards.

Can parents get access to the student’s award notice?
The university is not permitted to disclose ýnancial aid award information to 
anyone but the student, without written authorization, because of federal privacy 
rules. Parents should ask the student to share their award information with them 
so that parents can ensure whether the ýnancial aid that has been awarded, 
together with family resources, are sufýcient to cover the studentôs expenses. 
 
Do any additional documents have to be provided to the Ofýce of Financial 
Aid after the student has received the award notice?
Possibly. The student can check their record in Gulþine to determine whether 
or not additional documents are required. All ýnancial aid recipients must sign 
and return a Statement of Terms and Conditions, which explains the conditions 
of ýnancial aid eligibility. To ýnd out what outstanding requirements must be 
satisýed, log on to Gulþine at http://gulþine.fgcu.edu.

B Select Student and Financial Aid.
B Select Financial Aid.
B Select My Eligibility.
B Select Student Requirements.
B Select the appropriate aid year.

The studentôs FAFSA was selected for veriýcation. What does that mean?
The U. S. Dept. of Education selects some FAFSA applicants for a process 
called veriýcation. The student is required to provide documentation to the 
Ofýce of Financial Aid at FGCU to prove that the information on their FAFSA 
is complete and correct. The required documentation includes a veriýcation 
worksheet and signed copies of the studentôs and parentsô U. S. income tax 
returns. If the FAFSA information differs from the documentation, corrections 
and reprocessing may be required. At peak times of the year, several weeks 
may be required for review and reprocessing of incorrect FAFSA applications. 
Students and parents shouldnôt delay in returning these required documents to 
the Ofýce of Financial Aid.

If the student has been awarded a Federal Stafford Loan, must any 
additional steps be taken to receive the loan funds?
First time Federal Stafford Loan borrowers at FGCU must complete 3 important 
steps after they accept their loan award.

B Complete the required on-line entrance counseling in order to learn 
about your rights and responsibilities as a student loan borrower.

B Select a lender from among the list of preferred lenders provided by 
the Ofýce of Financial Aid. The lenders on our preferred lender list 
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participate in our electronic loan process that insures prompt delivery 
of loan funds if all requirements are completed.

B Sign a Master Promissory Note (MPN) from the lender you have 
chosen. MPNs can be signed electronically to expedite the loan 
delivery process. 

Once the student has completed these three steps, they wonôt have to be repeated 
in years to come if the student borrows Federal Stafford Loans again at FGCU.

A Federal PLUS (Parent) Loan is included among the students’ awards. 
What does this mean?
The Ofýce of Financial Aid at FGCU awards Federal PLUS Loans to dependent 
students who have remaining ýnancial need after all other forms of aid have 
been awarded. The Federal PLUS loan is offered as a ýnancing option which 
parents may consider in order to help pay for the cost of the student’s attendance 
at FGCU. Parents may choose any of the following three options with regard to 
the Federal PLUS Loan offer:

B decline the loan offer 
B borrow all of the amount offered 
B borrow some of the amount offered. 

If the studentôs electronic award notice includes a Federal PLUS Loan, an 
internet link will appear on the award notice, next to the Federal PLUS award, 
which allows the student and parent to view Federal PLUS Loan information on 
the Ofýce of Financial Aid web site. This information includes the names of our 
preferred lenders who participate in electronic loan processing, the loan interest 
rate and other key beneýts and features of the loan. Parents who choose to 
borrow a Federal PLUS Loan should then go to the lenderôs web site and apply 
for the loan on-line. Eligibility for a Federal PLUS Loan is subject to a credit 
check.

Can the student borrow alternative or private loan funds?
Many banks and lenders offer alternative or private loans to students. Alternative 
loans are not federally guaranteed, and usually have higher interest rates and less 
advantageous repayment options than Federal Stafford Loans and Federal PLUS 
Loans. FGCU does not process alternative loan requests for dependent students. 
Some parents donôt want to borrow Federal PLUS Loans and would rather have 
the student assume responsibility for all student loan debt. This puts the student 
in an extremely challenging situation when these loans enter repayment. It is not 
in the best interest of the student to be burdened with excessive loan debt that 
must be repaid after the student graduates or drops below half-time enrollment 
(enrolled for at least 6 credits each semester). Students with extremely high loan 
debt are more likely to default on their student loans because of the ýnancial 
burden of repaying large loan amounts. Students who default on their loans after 
leaving FGCU put the university at risk since colleges with high default rates 
can be excluded from participation in the federal student loan programs. 

Can the student use ýnancial aid to pay their bill at FGCU?
In order for ýnancial aid awards to be credited to the studentôs bill, the student 
must have satisýed all the outstanding requirements noted in their record in 
Gulþine. If the student is borrowing a Federal Stafford Loan, they must have 
completed their entrance counseling and lender requirements (a signed Master 
Promissory Note) in a timely manner. The same is true if parents are borrowing 
a Federal PLUS (Parent) Loan.

Even though the student has ýnancial aid, is it possible that payments must 
be made to settle the bill?
Yes, it is. If the student doesnôt have enough ýnancial aid to cover all of the 
university charges, the student is responsible for paying the difference. The 
student may have to pay the entire bill if all the outstanding requirements noted 
in their record in Gulþine havenôt been satisýed. If the student is borrowing a 
Federal Stafford Loan, they must have completed their entrance counseling and 
lender requirements in a timely manner so that the loan funds are received by 
the university by the bill payment due date. Otherwise, the student must pay the 
bill and will later receive a refund from the Cashierôs Ofýce. The same is true if 
parents are borrowing a Federal PLUS (Parent) Loan. To avoid this possibility, 
complete all the outstanding requirements noted in the studentôs record in 
Gulþine and complete all loan requirements with time to spare. Donôt wait until 
the last minute to satisfy these requirements.

Can the student use ýnancial aid to purchase textbooks and supplies 
required for classes?
If the amount of the studentôs ýnancial aid exceeds the amount they owe FGCU 
for tuition and fees (and housing if they live on campus), they may be eligible 
to make purchases at FGCUôs bookstore using their ýnancial aid awards to 
pay for their purchases. The amount available for bookstore purchases varies 
by student. Their credit balance (the difference between the amount of their 
available aid and the amount of their tuition, fee and housing bill) must be at 
least $25 to make book purchases using ýnancial aid as payment for purchases. 
The maximum total purchase allowed from ýnancial aid is $475 per semester, 
assuming the credit balance is sufýcient. If the student needs to make purchases 
that exceed $475, they must pay for the excess bookstore charges.

Is it possible to receive more ýnancial aid than the student needs to pay 
their FGCU bill?
Since ýnancial aid can be used for other expenses besides tuition, fees, book, 
supplies and housing, it’s possible that the student may receive a refund check 
from FGCU to help pay for their other educationally related expenses. If they’re 
eligible to receive a refund check after all their university charges are paid, the 
Cashierôs Ofýce will mail a check to them. Refund checks are typically mailed 
to eligible students approximately three weeks after classes start. If a refund 
check is anticipated, the student should plan on covering their own expenses 
until their refund check is ready.
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How does the student become eligible for a Florida Bright Futures 
Scholarship?
Students must apply for a Florida Bright Futures Scholarship during their last 
year in high school or forfeit all future eligibility. To be considered for a Florida 
Bright Futures Scholarship students must: 

B apply for a Florida Bright Futures Scholarship by completing the 
Florida Financial Aid Application during their last year in high school. 
This application gives the Florida Department of Education permission 
to evaluate their high school transcript for eligibility for a Florida 
Bright Futures Scholarship. 

B earn a Florida standard high school diploma or its equivalent.

B not have been found guilty of, or plead nolo contendere to, a felony 
charge.

B meet the appropriate academic requirements for the award they would 
like to earn.

B be a Florida resident and a U.S. citizen or eligible non-citizen. 
The university is responsible for making residency and citizenship 
determinations.

Bright Futures awards are not available for summer enrollment. If the student 
receives a Bright Futures award and attends an out of state postsecondary 
institution, and then returns to Florida to complete their education within three 
years, they may apply for reinstatement of the original award. More details about 
Florida Bright Futures Scholarships are available on the Florida Department of 
Education web site at www.ýrn.edu/doe/bin00072/home0072.htm.
The Florida Bright Futures Scholarship toll-free hotline is 1-888-827-2004.

Does the student have to meet any academic standards in order to continue 
receiving ýnancial aid?
The student must make satisfactory progress towards earning a college degree 
in order to continue receiving any ýnancial aid award. These standards are 
different, depending on the type of ýnancial aid.

•	 Bright Futures Awards
Bright Futures awards are automatically evaluated for renewal at the 
end of each spring semester. The following performance is required to 
continue receiving the award:
•	 Florida Academic Scholars Award ï at least a 3.0 cumulative 

GPA and at least 6 credits completed per funded semester. If the 
cumulative GPA is 2.75-2.99, the award will renew as a Florida 
Medallion Scholars Award.

•	 Florida Medallion Scholars Award - at least a 2.75 cumulative 
GPA and at least 6 credits completed per funded semester.

•	 Florida Gold Seal Vocational Scholars Award - at least a 2.75 
cumulative GPA and at least 6 credits completed per funded 
semester.

Although Bright Futures awards are not available for summer 
enrollment, students can use grades earned in summer courses to meet 
the minimum cumulative GPA requirement for continued eligibility.

•	 Federal student ýnancial aid awards 
Federal regulations require institutions of higher education to establish 
and apply standards of academic progress that all students must meet 
to qualify and remain eligible for assistance from the federal student 
ýnancial aid programs. Therefore, to maintain satisfactory academic 
progress to be eligible to receive ýnancial aid, students must maintain 
speciýed grade point averages (GPA) and proceed through the program 
at a pace leading to completion of their degree within a speciýed time 
frame. Satisfactory academic progress will be measured at the end of 
each spring semester. Undergraduate students must comply with the 
following conditions in order to maintain eligibility for federal student 
ýnancial aid:

Total credits 
attempted

Minimum 
cumulative GPA

Minimum credit completion 
requirement

1 - 29 1.80 70%
30 or more 2.00 70%

Federal regulations also require that undergraduate students complete 
their degree within 150% of the hours required for their speciýc 
programs as established by the university. Most undergraduate degree 
programs at FGCU require 120 hours. Consequently, undergraduate 
students may not receive federal student ýnancial aid after they have 
attempted 180 hours.

In addition, students who fail to complete any credits in a given 
semester lose eligibility for federal student ýnancial aid in the 
subsequent semester.

•	 FGCU Grants and Scholarships
Students must meet the same satisfactory progress standard that has 
been established for federal student ýnancial aid eligibility.
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Recommended Reading for 
New College Parents

Below are several books we recommend for any parent sending a child off to 
college. These books can be purchased at any online bookstore, or your local 
bookstore.

Letting Go: A Parents’ Guide to Understanding the College Years
by Karen Levin Coburn, Madge Lawrence Treeger

When Your Kid Goes to College: A Parents’ Survival Guide
by Carol Barkin

Donôt Tell Me What to Do, Just Send Money: The Essential Parenting Guide to 
the College Years
by Helen E. Johnson, Christine Schelhas-Miller

Youôre on Your Own (But Iôm Here If You Need Me): Mentoring Your Child 
During the College Years
by Marjorie Savage

A Guide for Families of Commuter Students: Supporting Your Student’s Success
by Cathie Hatch and Tracy L. Skipper

Local Information

Local News

If you would like to stay informed about the South West Florida area please visit 
our local news websites.

Local Newspapers:

Fort Myers News-Press - http://fortmyersnewspress.com
Naples Daily News - http://naplesnews.com/

Local TV News:

NBC-2 - http://www.nbc-2.com/
WINK TV (CBS) - http://www.winktv.com/

Local City Websites:

Fort Myers - http://www.cityftmyers.com
Bonita Springs - http://www.bonitaspringsonline.com/
Naples- http://www.naples-þorida.com/

Student Banking

Something you may want to consider when sending your student off to college 
is how they are going to have access to their bank account. On-campus we have 
two ATMs. The ýrst ATM is located in Howard Hall and is owned by Suncoast 
Schools Federal Credit Union. The second ATM is located in the Student Union 
building and is owned by Bank of America. Additionally both banks have local 
branches within 10 minutes of the school.

Suncoast Schools Federal Credit Union - http://www.suncoastfcu.org/
Bank of America - http://www.bankofamerica.com 
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CAMPUS RESOURCES
 
ACADEMIC ADVISING 
 
Academic advising is essential to the discovery and development of the academ-
ic potential of students. A key element of the advising process is the advisor/stu-
dent relationship. Through this relationship, the advisor helps the student select, 
plan, monitor, and complete educational goals.
 
First-Time-In-College (Freshmen)
High School Dual Enrollment/Early Admission
 
Ofýce of First Year Advising
Dr. Alice Brunner, Director 
Mr. Adam Musolino, Freshman Academic Counselor
Mr. Chris Miller, Freshman Academic Counselor
Ms. Marie Koko, Freshman Academic Counselor
Ms. Linda Roberts, Freshman Academic Advisor 
E-mail: advising@fgcu.edu
WEB: http://enrollment.fgcu.edu/advising/
(239) 590-7875
 
Admitted students who have fewer than 30 transferable credit hours are re-
quired to meet with an academic counselor in the ofýce of First Year Advising 
at Freshman Orientation. This initial advising session will introduce students to 
the University, and Florida Board of Education academic programs and policies. 
A general education plan will be outlined for each student, taking into consider-
ation credits earned through accelerated mechanisms such as International Bac-
calaureate (IB), Advanced Placement (AP), and the College Level Examination 
Program (CLEP). Timely application to the University will ensure that articula-
tion of credits will be completed prior to orientation; however, it is
recommended that students bring an unofýcial copy of all transcripts to the 
orientation session.
 
Freshmen are encouraged to contact ýrst year academic counselors throughout 
the academic year by e-mail, phone consultation, or scheduled appointment. 
Academic counselors are available to provide referral to University resources 
such as tutorial assistance, mentoring, personal counseling, and career counsel-
ing. When the student has successfully completed at least 24 credit hours, he/she 
will be referred to the respective college advisor who will guide the student 
through the remainder of their graduation requirements. 
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College of Professional Studies
Ms. Cheryl Brown, Administrative Assistant, College of Professional Studies, 
239-590-7853
Ms. Melissa Hamley, Executive Secretary, Justice Studies, 239-590-7821
Ms. Janice Monteagudo, Executive Secretary, Division of Public Affairs, 
239-590-7847
Ms. Karen Gambrell, Executive Secretary, Resort & Hospitality Management, 
kgambrel@fgcu.edu, 239-590-7742
Mr. Jeff Jinian, Counselor/Advisor, jjinian@fgcu.edu, 239-590-7760
Mr. Guy Thomas, Assistant to the Dean, 
239-590-7820 (for making advising appointments with Mr. Jinian) 
Shaun Murie, Counselor/Advisor, Professional Golf Management, 
239-590-7694, smurie@fgcu.edu

Student Athletes
3rd Floor Alico Arena
Chris Miller, Advisor, cmiller@fgcu.edu, 590-7008

ACADEMIC SERVICES AND INFORMATION
 
Articulation and Community College Relations
 
The primary service of Articulation is to provide assistance to community col-
lege students during the transfer process. Staff in the Ofýce of Admission and 
the Ofýce of the Registrar at FGCU are liaison ofýcers with the stateôs 28 com-
munity colleges and assist students to connect with the proper personnel at their 
previous institution to get needed information or documents to complete the 
transfer process. 
 

ATHLETICS
Department of Intercollegiate Athletics,
Athletic Fields, Alico Arena
239-590-7012
Website: http://fgcu.edu/athletics

Transfer students 
Students who transfer with 30 or more credit hours (including those with an 
Associate of Arts degree from a Florida community college or state university) 
meet directly with an academic advisor from the college offering their program 
of study. This initial advising session occurs during the mandatory transfer 
orientation. Students are encouraged to schedule regular advising sessions 
throughout their upper division program to monitor progress towards completion 
of all requirements for graduation. For a complete listing of speciýc program 
requirements, please refer to the college sections of the current university cata-
log. Additional information regarding college advisement may be received by 
contacting:
 
College of Arts and Sciences
Phone: 239-590-7196
Ms. Patricia Rice, Executive Secretary, price@fgcu.edu
Lucero Carvajal, Academic Advisor, lcarvajal@fgcu.edu 
Melanie Mullins, Academic Advisor, mmullins@fgcu.edu 
Mary Swanson, Academic Advisor,  mswanson@fgcu.edu
 
College of Business
Phone: 239-590-7302
Ms. Patricia Van Fleet, Executive Secretary, pvanþee@fgcu.edu
Mr. Andy MacDiarmid, Undergraduate Advisor, amacdiar@fgcu.edu 
Ms. Marisa Ouverson, Undergraduate Advisor, mouverso@fgcu.edu 
Mr. Neil Parker, Senior Advisor, nparker@fgcu.edu

School of Engineering
Phone: 239-590-7390
Ms. Lynn See, Ofýce Manager,  lsee@fgcu.edu 

College of Education
Phone: 239-590-7778
Susan Duda, Advising Assistant, sduda@fgcu.edu
Ed Beckett, Advisor/Counselor, ebeckett@fgcu.edu
Diana Stoppiello, Advisor/Counselor, stoppie@fgcu.edu
 
College of Health Professions
School of Nursing                              
BHG 2nd Floor:  Phone: 239-590-7485
Ms. Peggy Raynor, Nursing Advisor, praynor@fgcu.edu
School of Health & Rehabilitation   
BHG 1st Floor:  Phone: 239-590-7550
Ms. Anne Young, Advisor/Recruiter, ayoung@fgcu.edu
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two sparkling poolsðcomfortably heated and maintained dailyðwith certiýed 
lifeguards on duty for your health and safety. Four diving boards complement 
our 25-yard recreational pool. Take a refreshing dip after a long day, perfect your 
diving, or participate in programs and activities such as water aerobics, water 
polo, and swimming lessons.  The Aquatics Center is also open to the public at 
modest rates for annual membership or daily rates.

Designated for swim team practices, meets, and lap swimming, our 8-lane, 50-
meter Olympic-sized pool accommodates a variety of competition events and is 
suited for the serious swimmer.

Campus Dining:
(239) 590-1160
www.fgcu.edu/diningservices/MealPlan.asp

Real Students…
Real Life…
Real Plans…

Offering a wide array of food options and Meal Plans for the hungry student.

Visit the Meal Plan Website for up-to-date information, locations, hours of op-
erations, and menus.

Log on to www.fgcu.edu
Go to AïZ Index 
Pick D for Dining Services

Campus Reservations
Centrally located at the Student Union Information Booth
Ofýce (239) 590-1090
Fax (239)590-1145
http://www.fgcu.edu/auxiliary/campusreservations/  
rmsched@fgcu.edu 

Call, click or come in for all room reservation and event planning information 
on campus. We will reserve classrooms, multipurpose rooms, and other miscel-
laneous areas on campus.
 
How to Reserve Space on Campus
CALL: (239) 590-1090
CLICK: events.fgcu.edu (Password required. 
CALL (239) 590-1097 for a log on account.
COME IN: Information Booth, First þoor Student Union

Department of Intercollegiate Athletics offers student-athletes the opportunity to 
participate in intercollegiate competition in a variety of sports such as:

Men’s and Women’s Soccer (Fall 2007)
Men’s and Women’s Golf
Men’s and Women’s Tennis
Men’s and Women’s Basketball
Men’s and Women’s Cross Country
Baseball
Softball
Women’s Volleyball
Womenôs Swimming and Diving (Fall 2007)

Existing Buildings and Facilities:
Teaching Gymnasium- Alico Arena
Natatorium
Baseball and Softball Fields
12 lighted Tennis Courts
Multi-Purpose Playing Fields

AUXILIARY SERVICES
Ofýce Module Located East of Aquatics Center
(239) 590-1169
www.fgcu.edu/auxiliary

Alico Arena Ticket Information & Reservations 
http://www.fgcu.edu/athletics/alicoarena/ 
Box Ofýce: (239) 590-7146
(239) 590-7145
Reservations: (239) 590-7013

Alico Arena houses the campus recreation department and athletics department. 
It also serves as a venue for FGCU Athletic Programs, intramurals, open gym 
hours, and numerous university functions & events. Spaces can be reserved in 
the arena by contacting Alico Arena Campus Reservation Staff.

Lee County/FGCU Aquatics Center
(239) 590-7700
http://www.fgcu.edu/aquatics/  

Opened in January 2004, the Lee County/FGCU Aquatics Center is a fun, 
friendly, and safe environment available FREE to all FGCU Students! We have 
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you have an idea for a new item, please let us know.

Order Textbooks Online
Our most versatile feature is our website www.fgcu.bkstr.com which contains 
information about textbooks for each semester, FGCU clothing and memorabil-
ia, and links to helpful sites for reference material and educationally discounted 
software and computer items. These are shipped directly to the address you 
provide, or may be designated as in store pick-up.

JourneyEd
JourneyEd software offers items that are academically priced and can save you 
up to 75% off the prices from non-academic sources. Check out the page at 
www.fgcu.bkstr.com and be sure to visit the link for JourneyEd software, which 
ships directly to you. 

Custom Orders
Custom orders are available. Contact the bookstore for details.

CAMPUS RECREATION
Campus Recreation Fitness Center
Felicia Tittle, Director
E-mail: ftittle@fgcu.edu
239-590-7936
Website: http://studentservices.fgcu.edu/CR/

Campus Recreation is funded by Student Activity and Service Fees. We offer 
FGCU students, faculty, and staff the opportunity, facilities, and equipment to 
participate in a variety of intramural sports, ýtness, waterfront, and outdoor 
pursuit activities. For up-to-date details on Campus Recreation programming, 
please visit our website http://studentservices.fgcu.edu/CR/.

2006-2007 Campus Recreation programming will include:

Intramural Sports: The Intramural program offers the opportunity to compete 
for ñBig Blueò a 24oz mug with gold inlay. There is a variety of structured 
sports with no tryouts or ñcutsò. For more information please call or e-mail Tom 
Ducato at 590-7938 or tducato@fgcu.edu. 
Sports include:
•	 Volleyball
•	 Basketball
•	 Water Polo
•	 Men’s Flag Football
•	 Co-ed Flag Football
•	 Dodge ball

Our department will provide FGCU Groups with guidance about the steps 
needed to organize and event on campus. We hope we can make your room 
reservation process more efýcient and effective.

Eagle ID Card
Ofýce of the Dean of Students
Student Union
239-590-7900

The Eagle ID Card is the university identiýcation card.  The card is required for 
the library, computer labs, recreational services, key assess into student housing 
and event privileges.  All students are issued an FGCU ID Card at their orienta-
tion; the ýrst ID card is included in the student fees.  The university is in the 
process of eliminating the use of SSNôs on the ID Cards and replacing them with 
a unique computer generated number called University Identiýcation Number 
(UIN).  To obtain a replacement FGCU ID card, pay $15 fee at the Cashierôs Of-
ýce and take the receipt to the Ofýce of the Dean of Student Affairs.

Use of the university identiýcation card by anyone other than the student to 
whom it is issued is prohibited.  In the event of a violation of any university 
regulation, or local, state, or federal ordinance or law, a student shall, upon de-
mand, surrender his/her identiýcation card to an appropriate university ofýcial, 
university police ofýcer, or municipal or civil authorities.

University Bookstore
(239)590-1150
www.fgcu.bkstr.com 
 
Visit our bookstore located on the ýrst þoor of the Student Union Building. 
We have more in store for you than the textbooks that you need to succeed this 
semester. Among many other features, we are proud to offer UPS shipping, 
expanded selections of FGCU clothing and gift items, video games, DVDs, and 
educationally discounted software.

UPS Shipping
Whether itôs the holiday season or you discover that you canôt ýt everything in 
your car for the trip back home, we offer UPS shipping services for the FGCU 
community, Just bring in your boxed packages and weôll weigh it, determine the 
cost, and provide you with a tracking number. The cost of this service is based 
on UPS rates and can be determined for you depending on the weight and desti-
nation of your parcels.

Apparel
More space for expanding our gift and clothing selections means more choices 
for you! Check out the new merchandise we receive throughout the year, but if 
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Å	 Waterfestival, this event will include a host of water activities on the water-
front.

Whatever your pleasure, be it competitive sports, ýtness, informal recreation, a 
picnic by the lake, or just a relaxing day, Campus Recreation is for you!

CAREER DEVELOPMENT SERVICES
http://studentservices.fgcu.edu/careers/
Howard Hall, First Floor
239-590-7946

What services are available if a student is unsure of her/his major?
Å	 They can meet with a counselor from Counseling and Psychological Servic-

es, who will help them identify their skills, interest, personality preferences, 
and values, and show how those characteristics relate to selecting a major 
and career. To make an appointment, call (239) 590-7950 or email caps@
fgcu.edu.

Å	 Meet with one of the Career Service staff to help make contacts with pro-
fessionals in an area of interest.  Conduct an ñInformational Interviewò or 
participate in a ñJob Shadowingò experience. This is a great way for students 
to see what a job is really like.

Å	 Stop by the Career Center, which is located on the ýrst þoor of Howard Hall, 
and visit our website to become familiar with the resources available.

Å	 Use the Career Services website to help research career options. For exam-
ple, the ñWhat Can I Do With This Majorò program has helped hundreds of 
FGCU students identify career paths.

•	 Attend our events designed to help students explore different careers and 
industries.

Å	 Consider using the Service Learning experience as a way to learn more about 
possible careers or ýelds of interest.

What can students do to better prepare themselves to ýnd a job as they near 
graduation?
Å	 Meet with one of the Career Services staff to plan their job search strategy, 

help them write an effective resume and cover letter, and show them how to 
master the art of interviewing through a ñmock interview.ò

Å	 Gain important career-related work experience through an internship of part-
time job in their ýeld of interest. 

Å	 Register and load their resume into the Career Centerôs web-based job and 
internship listing system, giving them access to hundreds of jobs and intern-
ships.  For more information, go to http://collegecentralnetwork.com/fgcu

Å	 Attend career events and job fairs to meet recruiters and learn more about 
companies of interest.

Å	 Network in their ýeld by joining professional organizations and attending 
career fairs.  (Remember, networking is one of the most effective job search 
strategies.)

•	 Softball
•	 Tennis
•	 Soccer
•	 Kickball

Group Fitness & Personal Training: The Campus Recreation Fitness Center is 
home to the Group Fitness and Personal Training program. For more informa-
tion please call or e-mail Jim Dundon at 590-7709 or jdundon@fgcu.edu. The 
center provides students, faculty, staff, and other selected groups the opportunity 
to participate in a variety of ýtness activities including:
Å	 Group Fitness Classes including Spinning, Pilates, Kick-Boxing, Tush & Abs, 
Yoga, Yogalates, and much more
Å	 7,000 sq ft. state-of-the-art ýtness facility includes Cardio Theater, strength
	 and conditioning room, free weights, and cardio equipment 
Å	 Opportunity to work with a certiýed Personal Trainer
•	 Fitness Orientations
•	 First Workouts
•	 Fitness Assessments
•	 Personalized Workouts
•	 Educational Fitness Clinics and Seminars

Waterfront & Outdoor Pursuit Activities:
Enjoy a day on our campus beach, paddle a canoe or a paddle boat, kayak on the 
lake, or have a relaxing ride in a sailboat. Activities include:
•	 Canoeing
•	 Sailing
•	 Kayaking
•	 Sculling
•	 Paddle Boating
•	 Barbecues and Picnics

Outdoor Pursuits provide students the opportunity to utilize resources such as 
mountains, lakes, rivers, parks, caves, and much more. In these settings, aesthet-
ic pleasures are coupled with the challenges and achievements. Trips include:
•	 Canoe and Kayak Trips
•	 Camping
•	 Sailing
•	 Hiking
•	 Rock Climbing
•	 Deep Sea Fishing

We also host two major events:
Å	 Eaglepalooza, which is an annual event that provides a festival atmosphere 

that, includes a host of local vendors, dunk tank, watermelon contest, putting 
green and many other exciting activities.
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Accounts Receivable Ofýce and may be reached at 239-590-1218. Questions 
regarding your student account may be directed to either ofýce.
All tuition payments must reach the Cashierôs Ofýce prior to closing time on the 
payment deadline date to avoid the late fee or being dropped from your classes. 
Please make sure that your Studentôs University Identiýcation Number (UIN) is 
on all checks mailed or placed in the depository. The Cashierôs Ofýce accepts 
cash, checks, money orders and credit cards (VISA, MasterCard, Discover, and 
American Express).

Please refer to the most current Registration Guidebook for updated information 
regarding the Cashierôs/Accounts Receivable Ofýce. The Cashierôs/Accounts 
Receivable Ofýce does NOT mail out invoices, however, a studentôs account 
summary is always available at: http://gulþine.fgcu.edu.

THE CENTER FOR ACADEMIC ACHIEVEMENT
(239)590-7906
http://studentservices.fgcu.edu/learning/
Location: McTarnaghan Hall 2nd Floor (in the middle)

We offer a full range of programs designed to bolster your academic success!  
From tutoring to mentoring and everything in between, the CAA will help you 
all the way through your college career.

Supplemental Instruction (SI)
Supplemental Instruction is a program designed to help students through classes 
where 30% or more of the students are historically unsuccessful in completing 
the course.  An SI leader will hold study sessions outside of class to improve 
study skills and clarify questions on content.  In fall 2005, students attending SI 
averaged nearly a full letter grade higher than those who did not attend SI in the 
same classes.  SI is provided at no cost to the student thanks to the generosity 
of President Merwin, Student Government, and various concerned colleges and 
programs.

Eagle Tutoring
Tutoring is available for any subject, and can be requested online.  Simply 
search www.fgcu.edu for ñRequest Tutoringò and our form will be the ýrst thing 
to come up.  The more availability you give us, the faster weôll be able to get 
you set up with a tutor.  No matter what undergraduate class you need help in, 
the tutoring is free!

Academic Retention Program
The retention program assists all interested students, but it is targeted speciý-
cally at students who have been placed on Academic Warning or Probation.  
Appointments with Dr. Domino and Success Seminars provide students with 
help on topics such as time management, strategies for academic procrastination 

•	 Develop their professional skills through involvement in student clubs and 
organizations.

Å	 Contact the Career Center if they need assistance with graduate school ap-
plications and writing personal statements.

How do students ýnd a job working on campus?
There are three steps in the process:
1) Students need to know whether they have received ñwork-studyò funding as 
part of their ýnancial aid package. If they did not apply for ýnancial aid by ýll-
ing out a FAFSA (Free Application for Federal Student Aid), then they are not 
eligible. If they did apply, they should have received an award letter from the 
Financial Aid ofýce stating what they have been awarded. If they did not receive 
this letter or are unsure of their status, then check with the Financial Aid ofýce, 
which is located on the ýrst þoor of McTarnaghan Hall, or by calling 590-7920. 
Once they determine whether or not they qualify for work study, they can then 
proceed with looking for an on-campus position that interests them. (If they 
qualify for work study, they can apply to any Student Assistant position the cam-
pus has available; if they do not qualify they can only apply to those positions 
that are classiýed as ñNon-College Work Study.ò)

2) The Career Center does not ñplaceò students into campus jobs. It is the 
responsibility of the student to identify the position he/she is interested in, and 
contact that department directly.  A student can search for positions online at 
http://studentservices.fgcu.edu/careers/oncampusjobs.htm. This page lists all 
available positions for students.  The Career Center updates the Job Listings 
page as soon as we receive a new job, so students should check it regularly.  

3) When a student sees a position they are interested in, they should follow 
the application process stated in the posting.  The Career Center has available 
a generic application on our website for students to use during the application 
process.

CASHIER’S OFFICE
website: www.fgcu.edu/cashiers
239-590-1213
email: cashiers@fgcu.edu
The Cashierôs/Accounts Receivable Ofýce serves students, faculty, and staff in 
numerous ways. Payments for tuition, housing, trafýc ýnes, and various other 
obligations due to the University are paid at the Cashierôs Ofýce. Refunds of 
stafford loans, federal and state grants and scholarships, and overpayments are 
disbursed through the Accounts Receivable Ofýce.

Waivers and Florida Pre-paid payments are accepted by the Cashier’s Of-
ýce. Third Party, Veteransô Affairs and Florida Pre-paid billing is done by the 
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THE CENTER FOR CIVIC ENGAGEMENT (SERVICE-
LEARNING) 
EAGLESCONNECT
Ben Hill Grifýn Hall, Room 154
239-590-7015
Website: http://www.fgcu.edu/connect/

Every undergraduate, degree-seeking student is required to fulýll a service-
learning graduation requirement, and the staff and programs of the Center for 
Civic Engagement works hard to make fulýlling this requirement as easy and as 
much fun as possible. A student entering FGCU as a freshman or a sophomore 
has an 80-hour service-learning graduation requirement. A student transferring 
to FGCU as a junior or a senior completes 40 hours before graduation. The Cen-
ter for Civic Engagement develops and approves service-learning experiences 
and documents the hours using agreement and veriýcation forms.

Information about service-learning requirements, a database of more than 180 
service-learning opportunities, a newsletter, and other pertinent information are 
included on the EaglesConnect website located at http://www.fgcu.edu/connect/. 
Students are encouraged to visit the website often for the latest service-learn-
ing ideas and information. The web-based calendar of upcoming service events 
gives students time to plan and share these activities with friends. Group service 
projects are a great way to earn hours and have fun at the same time. The Eagle-
sConnect Leadership Board, Student Government, Greek organizations, resident 
student staff, and student organizations facilitate these opportunities.

The Center for Civic Engagement is located adjacent to the elevator on the ýrst 
þoor of Ben Hill Grifýn Hall, Room 154. The staff looks forward to visiting 
with students and exploring ideas for future service projects. In addition to staff, 
the EaglesConnect Leadership Board is housed in the Center. Members of this 
student board are selected each spring, and they plan and coordinate service 
events with other student groups.

COMPUTER LABS
Ben Hill Grifýn, Room 208
239-590-7100 (Classroom and Computer Lab Technical Support)

There are several computer centers and on campus for course and personal use. 
All students receive an e-mail account while enrolled at FGCU. Each lab will 
have instructions as well as lab assistants who can help students access their 
account.

avoidance, note taking, concentration, memory strategies, and many other effec-
tive study techniques.  

Eagle’s Wings Mentoring
The Eagleôs Wing Mentoring Program assists ýrst year and transfer students in 
their transition to FGCU.  Mentors are friends, guides, and leaders who share 
their experience and academic work ethics with their Mentee.  Mentors can also 
be helpful in assisting the student with the recognition of campus resources and 
services. Eagleôs Wing Mentoring will help students get the most of their FGCU 
experience. 

Career Exploration Program
The Career Exploration Program is a new program where students are encour-
aged to explore different available career options.  This program is coordinated 
with the Career Development Center, which assists students by providing con-
tacts with business and industry leaders.

Workshops
Standardized test workshops are the leading method of test preparation.  We 
offer workshops for the CPT, CLAST, and General Knowledge exams.  Visit our 
website for information on speciýc times and prices. 

Cindy Ewald 
Director, Center for Academic Achievement 
(239) 590-7866 
McTarnaghan Hall 209 
cewald@fgcu.edu 

Dr. John Domino 
Coordinator of Academic Retention 
(239) 590-7992 
McTarnaghan Hall 212 
jdomino@fgcu.edu 

Kenneth Medford 
Coordinator of Supplemental Instruction & Tutoring 
(239) 590-7869 
McTarnaghan Hall 217A 
kwmedfor@fgcu.edu 

Wendy Martin 
Coordinator of Eagles’ Wing Mentoring 
(239) 590-7906 
McTarnaghan Hall 202 
glmartin@eagle.fgcu.edu
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peractivity Disorder (ADHD).  Cost recovery fees apply to assessments; please 
call for more information or consultation.  

Victim Assistance:
CAPS, in cooperation with Campus Police, offers information, counseling, 
and referral services to students who have been victims of crime or who are in 
abusive or difýcult relationships.  Community resources are available to address 
a variety of areas.

DISABILITY ACCOMMODATIONS
Adaptive Services
Howard Hall, Room 137
E-mail: cbright@fgcu.edu
239-590-7956 TTY: 239-590-7930
Website: http://studentservices.fgcu.edu/Adaptive/

Adaptive Services promotes opportunities for full participation in university aca-
demics, programs, activities, and services by students with disabilities through 
the provision of reasonable accommodations and other support services. Dis-
abilities, as outlined by the Americans with Disabilities Act and the University, 
may include learning, visual, hearing, speech, physical, psychological, and other 
disabilities. The student is responsible for identifying him or herself as having a 
disability, providing documentation, and consulting with the Adaptive Services 
staff with sufýcient notice to coordinate appropriate services. Adaptive Services 
staff provides consultation and assistance in enrollment and registration, class-
room accommodation, note taking and reader services, modiýed or extended test 
taking and sign language interpreters. The Adaptive Learning Lab, located in the 
Adaptive Services ofýce, offers individual study areas with computer software 
and assistive technology helpful to students with disabilities.

FAMILY RESOURCE CENTER
E-mail: family@fgcu.edu
Phone: 239- 590-7855
Website: http://family.fgcu.edu

The Family Resource Center (FRC) provides early care and education for 
infants, toddlers, and preschool children of student families. The FRC is open 
from 7:30 a.m. to 5:30 p.m., Monday through Friday year round. The center 
closes on FGCU holidays and other speciýed days and times.

The FRC serves as a model child care program for Southwest Florida holding 
accreditation with the National Association for the Education of Young Children 
(NAEYC) - the standard bearer in childcare. Additionally, the center serves as a

COUNSELING AND PSYCHOLOGICAL SERVICES
Wellness Center
E-mail:CAPS@fgcu.edu
239-590-7950
Website: http://studentservices.fgcu.edu/counseling

Counseling and Psychological Services (CAPS) provides personal and career 
counseling, psychotherapy, testing and assessment, consultation and referrals, 
outreach programming, emergency on-call services, and victim assistance.

Personal Counseling and Psychotherapy: 
Personal stress and adjustment issues are part of college life.  At times, this 
stress can lead to emotional disturbances, substance abuse, or relationship 
difýculties.  Individual counseling, psychotherapy and consultation/referral 
services are available for all FGCU students.  Services are free and conýdential.  
Counselors and therapists at CAPS adhere to the ethical standard established 
by professional associations, state licensing boards, and national certiýcation 
organizations.

Career Counseling:
Selecting a major and beginning a career path in college is sometimes difýcult 
and puzzling for students.  Career counseling is a personal process that promotes 
the exploration of individual needs, interests, skills, and values.  This process 
enables students to make an informed choice regarding their major.  A variety of 
career assessment instruments are used in the counseling process.

Outreach Program:
CAPS offers a number of workshops open to the university community.  Presen-
tations include topics such as: Recognizing Depression, Suicide Awareness and 
Prevention, Relationship Building, Dealing with Difýcult People, Mental Health 
Emergencies, Stress Management, Test Anxiety, Study Strategies, Procrastina-
tion, and Developing Basic Counseling Skills.  Any interested university group 
can contact CAPS for professional presentation regarding these topics.

Emergency on Call:
Professional counselors are available on a 24-hour basis for mental health emer-
gencies that arise within the university community.  The on-call counselor is 
contacted through the university police dispatcher at 239-590-1911

Testing and Assessment:
CAPS offers several types of assessment as part of our services.  Students may 
ask for or be requested to take assessments or evaluations as a part of counsel-
ing, such as the Campbell Interest and Skills Survey or the Myers-Briggs Type 
Indicator for career counseling.  CAPS also offers evaluation for learning dis-
abilities (reading, written expression, or mathematics) and Attention Deýcit-Hy-
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HEALTH SERVICES
Student Health Services
Wellness Center
239-590-7966
Website: http://studentservices.fgcu.edu/healthservices/

FGCU offers a number of health services to its students.  Located in the Well-
ness Center, physicians and advanced registered nurse practitioners provide 
services such as immediate triage, basic care, education, and health awareness 
programs.  Student Health Services is committed to ensuring that students 
are provided timely information and education so that they can better care for 
themselves.  In coordination with the Ofýce of Admissions, Registration and 
Records, Student Health Services will also assist in the evaluation of medical 
and immunization records.

Health insurance coverage is strongly recommended for all FGCU students 
whether offered through the University or from another source.  FGCU of-
fers enrolled students the opportunity to purchase health insurance.  Students 
interested in health insurance may pick up applications at the clinic or visit the 
Health Services website for more information.

HOUSING AND RESIDENCE LIFE
12101 FGCU Lake Parkway East
239-590-1700
Fax: 239-590-1702
Email: Housing@fgcu.edu
http://student services.fgcu.edu/Housing

Dr. Pamela Schreiber, Director
Mr. Isaac Brundage, Associate Director for Housing & Residence Life
Ms. Michelle Lassiter, Assistant Director for Assignments & Operations
Ms. Sue Thomas, Coordinator of Summer Conferences & Marketing
Ms. Anita Spohr, Ofýce Manager

Fast Facts for Fall 
Applications will be accepted until we are full. Roommate requests   will be ac-
cepted (with no guarantees) until the end of June. (web site will be updated with 
exact dates) Requests for changes regarding assignments and roommates can 
not be accommodated after July 1st. Room assignments are sent the during the 
beginning of July electronically to your studentôs FGCU Eagle email account.  
(web site will be updated with exact dates) Roommate information is included 
with your studentôs room assignment email. What can your student expect? A 
place to live and learn, make life-long friends, attend events 

practicum/observation site and a service learning opportunity for all FGCU 
students. Student assistants work in the classrooms and at the front desk. The 
center provides information, referral services, and parent education to all FGCU 
student parents. Tours can be scheduled regularly throughout the week.

First Year Advising 
First Year Advising is a unit in the Division of Enrollment Services at FGCU.  
All new freshmen receive academic guidance and registration assistance from 
professional advisors and counselors in the ofýce.  The staff serve students by 
providing consultation to freshmen regarding major and course selection, as 
well as program and policy clariýcation.  In addition the staff work developmen-
tally to assist students and provide referral to appropriate ofýces and personnel.  
Once the student has completed approximately two semesters and has accrued 
between 24 ï 30 credit hours, the individualôs advising ýle is forwarded to the 
college in which the major resides.  At that time, professional advisors in the 
respective colleges work with students to assist in completing academic goals.  

McTarnaghan Hall ï Second Floor ï Room 229 
Website: http://enrollment.fgcu.edu/advising/
Advising E-mail: advising@fgcu.edu
Dr. Alice Brunner, Director
E-mail:  abrunner@fgcu.edu
239-590-7876

Adam Musolino, Assistant Director
E-mail:  amusolin@fgcu.edu
239-590-7893

Betty Tuure, Ofýce Manager
E-mail: btuure@fgcu.edu
239-590-7865

Marie Koko, Academic Counselor
E-mail:  mkoko@fgcu.edu
239-590-7695

Linda Roberts, Academic Advisor
E-mail: lroberts@fgcu.edu
239-590-7898

Chris Miller, Athletic Advisor
E-mail:  cmiller@fgcu.edu
239-590-7008
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Our contemporary apartment-style lakefront housing called North Lake Vil-
lage is designed to meet the needs of today’s college students.  Each apartment 
includes 4 single or 2 double bedrooms, kitchen, living room, and 2 bathrooms.  
On-campus living truly adds to the college experience by placing students at the 
heart of the University community.  North Lake Village provides privacy as well 
as the social and academic support systems needed to succeed in college.  Our 
live-in residence life staff includes full-time professionals, graduate and under-
graduate student staff.   In addition to being economical, FGCUôs North Lake 
Village is a great place to live and learn!

On-campus housing contracts are available for one or two semesters with the 
option to also secure accommodations for the Summer term.  Speciýc informa-
tion pertaining to rental rates, the contract and stipulations is available on our 
web site.

Each apartment includes:
Å	 4 single or 2 double bedrooms with a height adjustable bed (extra long twin), 		
	 dresser, desk, and desk chair
Å	 Kitchen with full-size refrigerator, range,    microwave, and dishwasher
Å	 Living room with sofa, 2 chairs & end table
•	 2 Bathrooms
•	 High-speed Internet for each resident
•	 Basic cable television
•	 All utilities
•	 Local telephone line
•	 Security panic alarm system

•	 Single bedrooms are 9’2” x 10’6”

•	 Double bedrooms 10’6” x 13’6”

Å	 Bedroom windows 3ô x 4ô5ò

Å	 Beds 80ò extra long twin  height  adjusts to 34ò high

•	 Closets 2’6” deep and 5’6” high

•	 Sofas are standard 72”

Å	 Kitchens included:  Range, Refrigerator w/ice maker, Microwave, Dishwasher

* room size may vary slightly between buildings

Move-in @ North Lake Village
Who: New residents 
Where: Commons
When: August, 17, 2006

Who: All Returning residents 
Where: Commons
When: August 18, 2006

Time:  Due to the high volume of trafýc and people during move-in, all check-
ins will be staggered to alleviate long lines and congestion. A schedule with a 
designated time period for each building to check-in will be posted on our web 
site mid-July.

*If you are unable to move in on 8/17 you may check-in anytime after your 
designated time period through 8/21.   
*The Commons will be open for check-ins from 8 am to midnight.
*We are unable to make any accommodations for early arrivals, so please make 
appropriate travel arrangements to arrive on or after the date we open.

What to Bring: 
	 TV  
	 Stereo 
	 Computer 
	 Phone 
	 Bed Linens-twin 80ò extra long
	 Pillow 
	 Dish towels 
	 Pots & Pans 
	 Dishes / Silverware
	 Glasses
	 Shower Curtain
	 Bath towels
	 Alarm Clock
	 Bedside Lamp/Desk Lamp
	 Personal Toiletries
	 Laundry Basket & Supplies
	 Trash Can
	 Pictures/Photos
	 Backpack/School Supplies

**You may want to check with your roommate so duplicate items are not pur-
chased. 

LIVING ON CAMPUS...All decisions should be this easy!
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INTERNATIONAL SERVICES AND STUDENT LIFE
McTarnaghan Hall, Room 225
E-mail: internationalservices@fgcu.edu
239-590-7925
Website: http://studentservices.fgcu.edu/international/

International student admission information is available in the International 
Student Admission Guide through the Ofýce of Admissions. The International 
Services Ofýce provides support services for international students, exchange 
visitors and scholars, information and assistance to FGCU students for Study 
Abroad, and consultation to university departments. International student sup-
port services include pre-arrival information, orientation, enrollment, document 
processing, immigration advising, cross-cultural adjustment and integrating 
international students into the university and community experience. Programs 
such as the International Reception, International Celebration, International Club 
and topical presentations offer opportunities for students, university and com-
munity members to meet, learn and share their cultures. International Services 
also provides information and support services for study abroad opportunities. 
Students may utilize the Study Abroad Resource Library, attend information 
sessions and the Study Abroad Fair, consult with staff and receive assistance in 
ýnding and participating in an experience abroad. The ofýce also assists uni-
versity departments and individuals with immigration matters, exchange visitor 
program and development of International initiatives.

LIBRARY
Library Services Building
239-590-7600
TTY: 239-590-7618
Website: http://library.fgcu.edu

Libraries put the human face on the information universe. The library is one of 
the few places where you can get help from an expert, the librarian, in ýnding 
the precise information you need whether online or in some other form. The 
internet is an exciting new tool but it has not replaced other avenues for discov-
ery and learning such as: journals, magazines, newspapers, government publica-
tions, videos, DVDs, audiocassettes and, or course, books.

The Library website is a primary access point for all Library services. Through 
the Library website, one may access course reserve materials, electronic data-
bases and full-text journals, interlibrary loan, research assistance, and links to 
other useful sites, including subject guides to assist you in locating important re-
sources. A library staff directory and the latest information about Library hours, 
services, and workshops is also available on the website.

Other amenities include:
	 Å Swimming Pool
	 • 80-acre recreation lake
	 • Beach volleyball court
	 Å Lakefront beach recreation & picnic area
	 • Gas grills
	 Å Near tennis courts & recreation ýelds
	 • Community Centers / Game Rooms
	 Å Laundry facilities with telephone monitoring system
	 • Computer / Study Center
	 • 24-hour security
	 • Parking
	 Å Access to University Fitness Center & Aquatics Center

North Lake Village Floor Plan:

Single Bedroom Apartment (Bathroom conýgurations do vary.)

Double Bedroom Apartment (Bathroom conýgurations do vary.)
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University in the fulýllment of its mission by encouraging each people and cul-
ture to assertively afýrm the unique richness of their heritage and culture.ò
Through the efforts of the ofýce, we strive to provide a place where students of 
color, students of culture, and students of difference, can ýnd support on campus 
and their experiences can be explored and celebrated. The ofýce provides leader-
ship, guidance, and resources to Ethnic, Multicultural, Disabled, Sexual and 
Gender Identity, Religious, and Cultural Greek Student Organizations at Florida 
Gulf Coast University. 
We work to create an environment that is aware and knowledgeable of all mem-
bers of the FGCU community as it relates to abilities and identities, practices 
and politics. These efforts are shown through programs that support recruitment 
and retention, heritage month celebrations, brown bag discussions, leadership 
development, LGBT support, Gender Awareness Projects, and diversity educa-
tion opportunities.
MSDS strives to not only support under-represented and under-served students, 
but all students, by offering co-curricular learning opportunities that enhance the 
students’ academic regimen. 

OMBUDSMAN
Academic 5, Second Floor, Room 213
239-590-7405

The word ñombudsmanò originated in Scandinavia and means representative of 
the people. The term for our purpose refers to “student” advocate.

The Purpose of the University Ombudsman

The University Ombudsman Ofýce was established by the State Legislature and 
reports directly to the President. The purpose of the ofýce is to assist students in 
resolving problems and conþicts. The ofýce serves as a prompt, impartial, and 
conýdential means of facilitating dialogue between parties on campus, and as 
a means apart from formal grievance procedures of resolving differences. Our 
purpose is to provide the highest quality and client-focused services for prevent-
ing, managing, and resolving conþicts. The Ombudsman acts as an impartial 
and conýdential agent in assisting students who have encountered problems that 
existing processes and procedures seem incapable of, or are causing an inordi-
nate delay in, resolving.

How does the OMBUDS Ofýce help you?
By...
· Listening to your complaint.
· Clarifying university policy.
Ā Answering questions concerning appropriate channels.
Ā Assisting with problems that have not been resolved by other ofýces.

Distance learners will discover that the library has arranged for electronic 
course reserves, databases, indexing and abstracting services, and many full-text 
journals to be accessible by computer from off campus locations. Distant learn-
ers may also use the library website to request books or photocopies of journal 
articles. The copies will be mailed to distant students by the library at no charge. 
Students are responsible for return postage for books. Library hours are adjusted 
for holidays and semester breaks. Check the library website for current informa-
tion. Regular Library Hours are:

Monday.......... 8am-11pm
Tuesday.......... 8am-11pm
Wednesday..... 8am-11pm
Thursday........ 8am-11pm
Friday............. 8am-6pm
Saturday......... 8am-6pm
Sunday........... 1pm-11pm

Reference and research consultation services are available in the library, by 
telephone 239-590-7630, via e-mail message to libref@fgcu.edu or through the 
Ask a Librarian form on the libraryôs website. When more extensive consulta-
tion is desired, make an appointment with one of the subject specialist librarians: 
http://library.fgcu.edu/AboutTheLibrary/contactus.htm
The library computer systems staff maintains a state-of-the-art network for the 
FGCU community. The computer lab in the library provides a highly functional 
environment with access to e-resources, the Internet, applications software, 
document scanning, color printing, student e-mail, and removable storage with 
þoppy and zip drives. The lab is available whenever the library is open.

Library users with disabilities may expect assistance on request, whenever 
practical, with services and resources including retrieval of library materials, 
interlibrary loan requests, access to course reserve materials, and using the open 
computer lab. Special arrangements may be needed for access to some services 
and resources, especially during evening and weekend hours. Services requiring 
special arrangements may include extensive reference assistance, copying of li-
brary materials (copying costs are paid by the patron), or retrieval of microform 
materials. Please call the Circulation Desk at 239-590-7618.

MULTICULTURAL STUDENT CENTER
225 MCT Hall
239-590-7990
239-590-7738 TTY
Resource Center: harmonynpride@yahoo.com
Multicultural Student Development Services (MSDS) purpose is to “Assist the 
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ParkingServices@fgcu.edu
Parking Services is a division of the University Police and Safety Department. 
Services provided include:
· Enforcement of campus parking regulations
· Issuing parking citations
Ā Processing ýnes and payments. Primary payments made online or at the   
  Cashierôs ofýce
· Processing appeals after online submission
Ā Stafýng the Parking Information Booth at Campus main entrance
Ā Assisting the Campus Police with trafýc, etc. when necessary

All vehicles must be registered to park on the property of FGCU.

POLICE
Campus Support Complex
E-mail: Police@tarpon.fgcu.edu
239-590-1900
Website: http://admin.fgcu.edu/police
The Department of University Police is responsible for law enforcement, secu-
rity, disaster planning, and emergency response at FGCU. Each sworn ofýcer 
has completed Florida Criminal Justice Standards and Training for law enforce-
ment ofýcers and is empowered by the State of Florida as a sworn police ofýcer. 
The Patrol Division’s services to the University community include:
· Patrol of the campus in marked and unmarked vehicles (24 hours a day)
Ā Enforcement of trafýc laws and regulations
· Response to emergency and non-emergency incidents
· Police bicycle patrols
Ā Monitoring of ýre, entry, and panic alarms in Student Housing

For EMERGENCY help or to report suspicious activity on campus, dial 1-9-1-1 
from any ofýce phone on campus, or *FGCU from your cell phone (some cell 
phones will require #FGCU). For non-emergency requests for police services 
call 590-1900.

PREVENTION AND WELLNESS SERVICES
North Lake Village (Housing)
E-Mail:jgibbons@fgcu.edu
Website: http://studentservices.fgcu.edu/wellness
239-590-7733

Prevention and Wellness Services is dedicated to providing holistic health and 
wellness education, events, and guidance for students and the university com-
munity.  Among the concerns addressed by PWS are alcohol and drug education, 

· Informally investigating your complaint if usual avenues of appeal or grievance 
have been exhausted.
Ā Making referrals to individuals more expert in a speciýc concern.
Ā Helping deýne options that are available to you.
· Recommending changes/improvements to university policy, rules, or proce-
dures that are outdated, unclear, or ineffective.
· Opening avenues of communication.
· Offering a SAFE place to discuss your concerns.

Processing Complaints:

Complaint forms may be obtained and ýled in the following campus ofýces: the 
department chair, director, or team leader of the relevant department/area and the 
dean of the college; the Dean of Student Services, and the Ombudsman.

ORIENTATION (Eagle View)
Division of Enrollment Services
McTarnaghan Hall
E-mail: orientation@fgcu.edu
239-590-7957
Website: http://enrollment.fgcu.edu/orientation

The college experience goes beyond the simple taking of examinations, writ-
ing term papers, and the many hours spent in the library and laboratories; it 
is about growing as an individual not only intellectually, but also socially and 
emotionally. The Eagle View Orientation in the Ofýce of First Year Advising is 
charged with assisting new students with their successful transition to FGCU 
and provides opportunities in student leadership and other extracurricular pro-
grams designed to complement and enhance the intellectual and social growth of 
students.

Orientation programs are offered to freshmen and transfer students for each 
semester of enrollment. These programs inform students about services and op-
portunities at FGCU while assisting them with the initial advising and registra-
tion process. A team of
outstanding students is selected each year to serve as Orientation Leaders to 
assist students during their orientation program. The selection process for these 
positions begins in March. If you are interested in applying please contact Eagle 
View Orientation.

PARKING
Campus Support Complex
239-590-1912
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and Early Admit students who have yet to graduate from high School are consid-
ered covered under this section of FERPA since enrollment in a post-secondary 
environment has taken place. 

What does this mean to a parent?  This regulation limits the ability of parents to 
access to education records without the written consent of the enrolled son/
daughter. Due to this limitation, parents are required to obtain certain informa-
tion from their son/daughter concerning tuition payment or grade information. 
Parents granted access by the student, will be restricted from using the studentôs 
Gulþine account and must request information in-person or in writing.  Student 
records will not be released via telephone, fax, or email. This requirement is to 
insure against identity theft.

Directory Information - FERPA allows the release of Directory Information 
to third parties (deýned as anyone other than the student) without the written 
consent of the student.  All other information is considered conýdential and will 
not be released to a third party without prior written consent of the student. Ad-
ditionally, non-Directory information will not be released via telephone, fax, or 
email, even if written consent has been granted by the student.  All third party 
requests must be made in person or in writing. 
  
The University has designated the following classes of the education record as 
Directory Information. 
•	 Student name 
•	 Telephone listing 
Å	 Major/Field of study 
•	 Enrollment status 
•	 Class status 
•	 Dates of attendance 
•	 Degrees received and dates of conferral 
Å	 Honors and awards received 
•	 Most recent educational institution attended prior to FGCU 
•	 Participation in Intramural Events 
Å	 Participation in ofýcially recognized activities and sports 
•	 Weight and height of athletic team members 
•	 University email address 

Request for Privacy: 
Students who wish to have all personal information, including Directory Infor-
mation, withheld from public release may request so through the Ofýce of   the 
Registrar.  Students and parents are encouraged to strongly consider the conse-
quences of this act. Requesting privacy may adversely affect how the University 
provides information to third party agencies and prospective employers. The 
University is not responsible for negative action taken by such agencies as a 
result of maintaining a student’s privacy.  

preventing and responding to relationship violence and sexual assault, smoking 
cessation, nutrition and ýtness, sexual health, adjustment issues, eating disor-
ders, and stress management.  Professional staff and trained Peers CARE (Coun-
seling, Advocacy, and Real-world Education) staff provide health screenings, 
educational programs, and campus wellness events.  Peers CARE also operates 
a drop-in center in North Lake Village (Housing) where students can talk with a 
Peer about personal concerns, pick up educational information, or use an on-line 
or CD-ROM education program.  Prevention and Wellness Services is open late 
several nights each week.  Please call for ofýce hours.  Students seeking leader-
ship opportunities in the health ýeld should contact PWS about Peers CARE.

RELIGIOUS DAYS
It is the policy of Florida Gulf Coast University to reasonably accommodate the 
religious observance, practice, and belief of individual students in regard to ad-
mission, class attendance and the scheduling of examinations and work assign-
ments. A student who wishes to observe a religious holy day of his/her religious 
faith will notify all of his/her instructors and be excused from class to observe 
the religious holy day. The student will be held responsible for any material 
covered during the excused absence, but will be permitted a reasonable amount 
of time to complete any work missed. Where practical, major examinations, 
major assignments and university ceremonies will not be scheduled on a major 
religious holy day. Students who are absent from academic or social activities 
because of religious observances will not be penalized. A student who believes 
that he or she has been unreasonably denied an educational beneýt due to his/her 
religious belief or practices may seek redress in accordance with the ñStudent 
Grievance Procedure”.

REGISTRAR’S OFFICE
McTarnaghan Hall 
Telephone: (239) 590-7980
(888) 373-2040
Fax: (239) 590-7983
E-mail: orr@fgcu.edu
Website: http://enrollment.fgcu.edu/registration/

The Ofýce of the Registrar is responsible for insuring the conýdentiality of all 
student records and has been designated by the University as the ofýcial student 
records custodian. 

FERPA: 
What is FERPA? - Enacted in 1974, FERPA (Family Educational Rights and 
Privacy Act) applies to all students who attend any public, higher education 
institution which receives Federal Title IV funds (ýnancial aid).  Dual Enrolled 
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NOTE: The provisions under the state law applies to initial and reclassiýcation 
procedures as well as degree and non-degree seeking students at Florida Gulf 
Coast University.

Enrollment Certiýcation:
Lenders and/or insurance companies sometime request information regarding a
student’s enrollment status.  Students should contact their lenders for deferment 
criteria and procedures.  It is the student’s responsibility to submit the loan 
deferment or insurance form to the Ofýce of the Registrar for each semester. 
Written requests for loan deferments or insurance purposes should be addressed 
to the Ofýce of the Registrar, and include name of student, student identiýcation 
number, loan or insurance address, account number (if required) and for insur-
ance enrollment requests, the subscriberôs name and any other speciýc infor-
mation needed.  Forms received prior to the beginning of a term will be held 
10 days after the beginning of the term.  This is to allow for course enrollment 
adjustments.

Grades, GPA, & Academic Standing:
Semester Grades and GPA - The University does not mail ýnal grade reports 
to students at the end of a term.  Grades are to be viewed by the student via 
Gulþine.  Students needing written veriýcation of grades should submit a re-
quest for an unofýcial or ofýcial transcript to the Ofýce of the Registrar.
Academic Standing - FGCU has established minimum academic standards to 
which all student must adhere.  A student is in good academic standing if he 
or she maintains the required cumulative GPA and is eligible to continue or 
re-enroll at the university.  Undergraduate GPA requirements are noted in the 
University Catalog. 

Gulþine:
Gulþine is a secure web-based product which allows students to complete nu-
merous functions such as registering for courses, requesting ofýcial and unofý-
cial transcripts, viewing schedules and fee statements, and ýnancial aid informa-
tion. Print functions are also available through Gulþine.

Students are provided a personal identiýcation number (PIN) which is consid-
ered their electronic signature.  Gulþine access is limited to the studentsô use 
only and; therefore, students are strongly cautioned not to share their Gulþine 
sign-on information with parents.

Parents are asked to honor their son/daughter’s sign-on information and not ac-
cess their studentôs Gulþine account. Furthermore, the Gulþline sign-on infor-
mation is considered part of the student’s education record and is covered under 
FERPA. Parents who require information regarding their studentôs education 
record should request their student to provide the printed information.     

An exception to privacy request policy allows the University to report education 
progress to federal and state agencies, as required by law.

Authorization to Release Information to a Third Party:
Release of non-directory information is not permitted without the written con-
sent of the student. Students can grant access to parents, legal guardians, etc. by 
completing and signing an Authorization to Release Information to a Third Party 
Form. Forms must be ýled with the Ofýce of the Registrar prior to any release of 
information to the student’s designee.  Students have the right to rescind consent 
any time with a written request to the Ofýce of the Registrar. Additional infor-
mation on FERPA and the items above may be viewed in the University Catalog 
or the Ofýce of the Registrarôs web site: http://enrollment.fgcu.edu/registration/
ferpa.html.

Attendance Policy:
FGCU does not have a policy that requires attendance by the student. Regular 
and punctual attendance and participation are expected. Although students are 
graded on intellectual effort and performance rather than attendance, absences 
may lower the studentôs grade when the instructor deems class attendance and 
class participation essential. Colleges have the authority to establish college-
wide, program-wide, or course-wide policies on attendance. See the University 
Catalog for additional information on class attendance. 

Change of Residency for Tuition Purposes:
Newly admitted student residency will be established during the admission 
process. Admitted students who have yet to enroll at FGCU with a status of out-
of-state for tuition purposes who wish to be considered in-state residents must 
contact the Ofýce of Admissions for assistance.

All currently enrolled students classiýed as out-of-state for tuition purposes may 
seek reclassiýcation of residency for the purpose of tuition through the Ofýce 
of the Registrar.  Reclassiýcation of residency is not automatic and it is the 
responsibility of the student to submit the Request for Change in Residency for 
Tuition form no later than the last day of the late registration period for the term 
in which the change of status is sought. Supporting documents (as noted in the 
Residency for Tuition Purposes section in the University Catalog) must be at-
tached to the form. If a student is claiming independence from parents and under 
the age of 25, a copy of the most recent federal income tax ýling for the student 
and parent will be required. Students wishing to claim independence prior to the 
25th birthday must show a minimum annual income of $7,000. Financial aid and 
scholarships may be viewed as earned income.

The University reserves the right to require additional documentation in order 
to determine the resident status of a student. Rent receipts, leases, employment 
records are not evidence in itself of legal Florida residence. 
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University Catalog & Academic Policies:
The University Catalog is a resource for all academic policies and procedures, 
college and degree requirements, faculty and course description and is published 
yearly. The University Catalog can be viewed from: http://www.fgcu.edu/cata-
log/.

Veteransô Educational Beneýts:
FGCU is approved for the education of veterans, eligible dependents, members 
of selected reserve, and active-duty personnel who are eligible for beneýts under 
public laws now in effect. Veterans Affairs, located in the Ofýce of the Registrar, 
provides assistance in ýling claims to the Veterans Administration and certifying 
enrollment at FGCU.  For complete information, refer to the Veteran’s section 
of the University Catalog or the Registrarôs web site: http://enrollment.fgcu.
edu/registration/veterans.html.

STUDENT AFFAIRS
Ofýce of the Dean
Student Union ï First þoor
239-590-7900
Website: http://studentservices.fgcu.edu/

The mission of the Division of Student Affairs is to provide student services 
designed to meet the needs of the university community while recognizing, 
encouraging and rewarding quality services. The Division of Student Affairs 
seeks excellence in developing programs and offering services that promote the 
student; to assist in the empowerment of the student through collaboration in 
learning; governance, operations and planning; to assist students in matriculating 
through FGCU while understanding its policies and procedures. Students are en-
couraged to be responsibly involved; to provide opportunities which enhance the 
social and cultural environment through student activities and programs; to serve 
as an institutional resource on information concerning students; to promote an 
environment appreciative of ethnic, religious, cultural and intellective diversity 
which afýrms that diversity is a source of renewal and vitality; to encourage a 
public spirit among students that recognizes that informed and engaged citizens 
are essential to the creation of a civil and sustainable society that works towards 
the common good of Florida Gulf Coast University, the state, and the world 
community.

The Division of Student Affairs at Florida Gulf Coast University includes the 
following services: Judicial Affairs, Greek Life, Career Development Services, 
Testing and Assessment, Student I.D. Cards, Student Health Insurance, Counsel-
ing and Psychological Services and Student Health Services, Center for Aca-
demic Assistance, Adaptive Services, Campus Recreation, Student Activities 

Cancellation Policy:
Students are liable for tuition and fees associated with all courses in which 
registered for at the end of the late registration period. The fee payment dead-
line is published in the Academic Calendar. Students who are not authorized for 
deferred payment of fees and who have not paid all fees in full by the published 
dates will have all courses cancelled.
Cancellation for non-payment removes the student from the ofýcial class rolls; 
thus, removing the rights to attend class and access campus services, including 
housing.

Reinstatement Policy:
Requests for reinstatement of registration for classes cancelled for ýscal reasons 
must be submitted in writing to the Ofýce of the Registrar. Requests for rein-
statement must meet one of the following conditions: 1) the studentôs registra-
tion was cancelled through University error, or 2) the student was prevented 
from making timely payment due to extenuating circumstances beyond the 
student’s control.

Procedure to Reinstate with full payment prior to deadline: 
Reinstatement due to cancellation for non-payment must occur prior to the es-
tablished deadline date published in the Academic Calendar. Notiýcation of can-
cellation is mailed to the studentôs permanent address on ýle with the University. 
In addition, email notiýcations are sent through the FGCU Eagle email system. 

For canceled students to request reinstatement, the Request for Reinstatement of 
Registration form must be completed and submitted to the Ofýce of the Reg-
istrar by the published deadline date. Reinstatement will apply to the studentôs 
entire schedule of classes and cannot be requested selectively for certain classes. 
All reinstated students will be assessed a late registration fee and a late payment 
fee totaling $200.00. Prior to reinstatement, payment of all fees must be received 
by the Cashierôs Ofýce. 

Procedure to Reinstate with full payment after deadline:
Students who miss the published reinstatement deadline will have their request 
reviewed by the Reinstatement Appeal Committee. Students must present infor-
mation noting the reason they were not able to reinstate within the deadline as 
well as faculty statements which approve the studentôs ability to complete the 
course after reinstatement. Based on this information, the committee will make a 
decision to approve or deny. The student will be notiýed of the committeeôs ýnal 
decision in writing.  

Additional information concerning cancellation and reinstatement may be 
viewed in the Tuition, Fees, and Refunds section of the University Catalog or the 
Ofýce of the Registrarôs web site:http://enrollment.fgcu.edu/registration/cancel-
lationreinstatement.html.
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• Disability Accommodations
• Career Counseling
• Tutoring Assistance
• Remedial Math Assistance
Å CLAST Review
• Scholarship Information
• Library Research

TELEPHONES
Coin and card operated public telephones are located throughout campus.

TOURS CAMPUS
Margaret S. Sugden Welcome Center
E-mail: visitfgcu@fgcu.edu
239-590-7878
Website: http://www.fgcu.edu/tour/vtour/

Campus tours are conducted by student representatives in conjunction with the 
Ofýce of Undergraduate Admissions and the Margaret S. Sugden Welcome Cen-
ter. Tours are offered daily Monday through Friday. Please contact the Welcome 
Center in order to schedule a campus visit, to make arrangements for a group 
tour, or if you need special accommodations. Tours depart from the Welcome 
Center and the route is accessible to the disabled. Remember to wear cool, com-
fortable clothing and shoes.

While on your tour, you will see our Student Union, computer labs and class-
rooms, science and technology laboratories, library, and incomparable classroom 
facilities. Your guide can answer your questions about the existing campus and 
show you the sites for proposed expansion. You may also visit our beautiful stu-
dent housing at North Lake Village and fabulous athletic facilities at Alico Arena 
following the main campus tour.

If your organization would like a special tour, please contact the Welcome 
Center at 239-590-7878 or use our easy online request form at: http://www.fgcu.
edu/tour/vtour/visit.html - we look forward to seeing you on campus!

TRANSPORTATION
Lee Tran connects FGCU students with the downtown area of Fort Myers. Bus 
schedules can be picked up in The Ofýce of Orientation and Student Life or the 
front desk in the Student Union.

and Organizations, Ofýce of the Dean, the College Reach Out Program, Student 
Support Services, Prevention and Wellness Services, International Services, 
Multi-Cultural Services and Public Safety.

STUDENT SUPPORT SERVICES
Located ï McTarnaghan Hall ï second þoor
239-590-7834
Fax: 239-590-7845
E-mail: osss@fgcu.edu

The ofýce of Student Support Services (SSS) is a Title IV, federal funded, equal 
opportunity program by the U.S. Department of Education. The Student Support 
Services Program at Florida Gulf Coast University is a selective program, which 
assists qualiýed applicants to be successful through services that may enhance 
the overall college experience at No Cost to program participants.

Program Purpose
1. To increase retention and graduation rates of eligible students
2. To increase the transfer rate of eligible students from two-year to four year
institutions; and
3. To foster an institutional climate supportive of the success of low income, ýrst
generation, and college students with disabilities through identiýed support 
services

Eligibility Requirements

· Be a U.S. citizen or a U.S. Permanent Resident

· First Generation College Students (neither of your parent/guardian (s) gradu-
ated from a four-year college or university)
Ā Low Income (Income Veriýcation through the FAFSA Process)

Ā Student with a Documented Disability (Veriýcation through FGCU Adaptive 
Services Ofýce)

Support Services Provided

• Academic Advising
• Personal Counseling
• Writing Assistance
• Remedial Reading Assistance
• Peer Mentoring
• Financial Aid Advising
• Computer Assistance
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FGCU VOCABULARY
AB3: Academic Building 3. The College of Education and College of Public 
Services.

ACT - Enhanced: (American College Testing Program): One of the assessments 
accepted for entry into the College of Education.

Activities and Service Fees (A&S fees): By virtue of enrollment at FGCU stu-
dents pay an activities and service fee that is assessed by a per credit hour basis. 
The revenue generated from these fees are allocated by Student Government.

Alico Arena: An impressive 4,500 seat gymnasium ofýcially opened on Decem-
ber 2, 2003.

Audit: A regular credit course taken for no credit. Registration fees remain the 
same.

Baccalaureate (or Bachelors) Degree: Completion of all
university and major graduation requirements as certiýed by the university.

Ben Hill Grifýn III Hall or BHG: College of Health Professions, Director of 
Contracts and Grants, and Coordinator of Service Learning are housed in Ben 
Hill Grifýn III Hall.

Campus Support Building: Physical Plant, Shipping and Receiving and Security 
will reside in the Campus Support Building.

Catalog: A resource of all academic policies and procedures, college and degree 
requirements, faculty, and course descriptions published yearly that is subject to 
change. Students must meet the graduation requirements as published in a single 
catalog.

Class Schedule: Web-based listing of the anticipated courses to be offered for 
the upcoming term(s) and contains the speciýc times of day (or evening) and the 
day or days of the week that the courses will be offered. In addition the latest 
information on upcoming course offerings can be found on the World Wide Web.

Classiýcation Level: Classiýcation based on hours earned. Freshmen = 1 - 29 
hours; Sophomore = 30 - 59 hours; Junior = 60 - 89 hours; completion of 
CLAST and Gordon Rule; Senior = 90+ hours prior to completion of baccalau-
reate requirements.
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Drop/Add: Period during which students may drop or add a course without 
penalty.

Elective: Any course not required as part of the General Education Program or 
your major.

Excess Hours: Refers to when a student earns semester hour credit beyond a 
maximum amount allowed for their particular degree program. Additional fees 
are assessed for semester hours taken above this certain limit.

Fee Invoice: A printout of the courses for which you have registered that lists 
each speciýc course, time, and day(s). The amount of tuition and fees due for 
all courses registered and the payment deadline date is also indicated on the 
printout.

Foreign Language Requirement: An entry requirement of Florida state universi-
ties which require two years of the same foreign language at the high school 
level or 8 - 10 credits at the college level.

Full-time Student: Enrollment for 12 or more credit hours in Fall or Spring 
semesters.

FTIC: Abbreviation for ñFirst Time In Collegeò, referring to those students who 
have completed fewer than 12 semester hours and are currently in their ýrst term 
as an FGCU college student.

General Education Requirement (Gen Ed): Requirement of all baccalaureate 
programs in which 36 hours of liberal arts courses must be taken across 5 sub-
ject areas. (Please refer to Catalog for details).

Gordon Rule: State of Florida policy in which students must satisfy certain 
writing and math requirements. The students needs to complete 24,000 words of 
composition in four courses (12 semester hours) and to complete two courses (6 
semester hours) of mathematics at the level of college algebra or higher. Each 
course must be completed with a grade of ñCò or better.
 
Grade Point Average (GPA): Numerical value gained by dividing total quality 
points earned by total number of credit hours attempted. FGCU calculates two 
GPAôs: (1) based on all college course work taken anywhere and (2) course work 
taken exclusively at FGCU.

Grifýn Hall: Ben Hill Grifýn Hall or BHG.

Hold: A hold is a block placed on a student’s record or services to a student for 

CLEP (College Level Examination Program): Testing program provided by the 
College Board in which college credit may be awarded in speciýc academic 
areas.

College: A collection of related academic departments. There are ýve colleges at 
Florida Gulf Coast University. They are: Arts and Sciences, Business, Education, 
Health Professions, and Professional Studies. 

College Level Academic Skills Test (CLAST): State of Florida test of college 
level competency in writing, English grammar, reading and mathematics re-
quired of students who have earned a minimum of 18 credit hours. (Please refer 
to the Test Administrator in Counseling and Student Health Services for details).

College Level Academic Skills Alternative (CLAST Alternative): An exemption 
from the CLAST based upon a 2.5 GPA in speciýed courses. (Please refer to Test 
Administrator in Counseling and Student Health Services for details).

Colloquium: The University Colloquium course brings together students from 
all four colleges and one school in a series of interdisciplinary learning experi-
ences. These experiences are designed to address the ecological perspective 
outcome in relation to other university outcomes and guiding principles.

Co-requisite: A course which must be taken in the same semester as another 
designated course.

Credit Hour: A unit which represents the number of hours a student spends in 
class each week over the course of a Spring or Fall Semester. Example: A stu-
dent enrolled in ENC 1101 (3 credits) will spend approximately 3 hours in class 
for
approximately 16 weeks.

CRN (Course Reference Number): Number assigned to designate a speciýc class 
and the speciýc time/format in which it will be offered.
Degree Audit: Computerized summary of progress toward completion of degree 
requirements to be used with academic advising and registration. Available at 
your advising ofýce with a picture I.D.

Degree Audit: Computerized summary of progress toward completion of degree 
requirements to be used with academic advising and registration. Available at 
your advising ofýce with a picture I.D.

Disability: A person with a disability is deýned as any person who: 1) has a 
physical or mental impairment that substantially limits one or more major life 
activities; 2) has a record of such an impairment; or 3) is regarded as having 
such an impairment.
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Semester: Time period during which classes meet. Fall and Spring semesters are 
approximately 16 weeks in duration.

Student Course Load: The number of credit hours carried each semester.

Student Union: University Store, Cafeteria, Perch, SG, Ballroom, Student Life, 
Campus Reservations and Ofýce of the Dean of Students.

Styles and Ways: This course is designed to introduce the student to the interdis-
ciplinary and multidisciplinary nature of the curriculum in the General Educa-
tion program at Florida Gulf Coast University.

Transcript: Ofýcial record of coursework and grades housed in the FGCU Ofýce 
of Registrar.

Transfer Student: A student who has attended another post-secondary educa-
tional institution.

Transient Student: A student who may attend a few classes at one educational 
institution to complete degree requirements and coursework at another institu-
tion. Permission must be granted to be in transient student status.

University Colloquium: See Colloquium.

Upper Division: Pertains to junior and senior status.

Withdrawal, Withdraw from a Course: To cease participation and responsibility 
for completing a class. Limited to the ýrst half of the semester. See withdrawal 
policy listed in catalog or schedule of classes for details.

Whitaker Hall: Math and Science Labs, and the Astrological Observatory reside 
in AB4.

failure to comply with obligations to the university. Examples of holds are Tran-
script Holds, Advising Holds, Immunization Holds, Accounts Receivable Holds, 
or CLAST Hold, etc.

Howard Hall: Administrative Services and Human Resources, reside in Howard 
Hall.

Institutional Residency Requirement for Degree: Requirement that 30 out of the 
last 60 hours must be taken at FGCU for award of a degree.

International Student: Any student who is not a U.S. citizen, Legal Permanent 
Resident, or naturalized citizen of the United States.

Lower Division: Pertaining to freshman and sophomore status.

Major: A group of related courses which constitute a focused program of study 
in a speciýc area of knowledge.

Masterôs Degree: Completion of all University and Graduate requirements of the 
College are certiýed by FGCU.

Multi-purpose Room: Conference room located in Howard Hall, Room 111.

Pre-requisite: A course which must be satisfactorily completed before entering a 
higher level related course.

Quality points: The value, ranging from “4” to “0” for grades “A” to “F” multi-
plied by the number of credits for a particular course. (Example: 3 credits X A 
(4points) = 12 quality points.) Used in determining grade point average (GPA).

Reed Hall: The College of Arts and Sciences and the College of Business reside 
in Reed Hall.

Registration: The process of enrolling for courses. This may be accomplished in 
person, over the Internet, or by phone.

Retention: A term used to describe students’ persistence at the university until 
successful completion of their educational goals.

SAT I (Scholastic Achievement Test): One of the tests approved for entry into 
the School of Education.

Course Section: Refers to one of several classes of the same course offered at 
several different hours of the day. There may be ýve sections of one class.
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